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https://www.tcpalm.com/story/opinion/2022/05/27/replacing-waste-pro-no-quick-fix-port-st-lucie-opinion/9925272002/
https://www.tcpalm.com/story/opinion/2022/05/27/replacing-waste-pro-no-quick-fix-port-st-lucie-opinion/9925272002/
https://www.tcpalm.com/staff/7885676002/blake-fontenay/
https://www.hometownnewstc.com/news/psl-council-chooses-new-waste-hauler/article_94b78b0a-dc35-11ec-b440-8f5ecb8e1063.html
https://www.hometownnewstc.com/news/city-council-approves-contract-with-new-solid-waste-hauler/article_b06a10de-d857-11ec-a15f-bf31a51b4e0b.html
https://cbs12.com/newsletter-daily/curbside-recycling-port-st-lucie-on-hold-trash-waste-pro-fcc-environmental-services
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/recycling-services-suspended-indefinitely-in-port-st-lucie
https://www.wptv.com/derek-lowe
https://www.tcpalm.com/story/news/2022/05/18/psl-picks-fcc-environmental-services-trash-hauler-rates-go-up/9804942002/
https://www.tcpalm.com/staff/3622204001/olivia-mckelvey/
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/port-st-lucie-city-council-approves-new-solid-waste-collection-contract
https://cbs12.com/news/local/port-st-lucie-inks-deal-with-new-trash-service
https://www.tcpalm.com/story/news/2022/05/19/recyclables-psl-no-longer-being-picked-up-starting-monday/9836344002/
https://www.tcpalm.com/staff/3622204001/olivia-mckelvey/
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/port-st-lucie-to-select-new-waste-provider-wednesday
https://www.wptv.com/derek-lowe
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/citywide-automated-waste-collection-service-coming-to-port-st-lucie
https://www.wptv.com/monica-magalhaes
https://www.wqcs.org/2022-05-12/trash-collection-in-psl-will-be-cut-back-to-once-a-week-and-it-will-be-automated
https://www.treasurecoast.com/delivery-of-96-gallon-garbage-cart-begins-in-august-smaller-cart-option-now-available/
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https://www.hometownnewstc.com/news/psl-seriously-talking-trash/article_5b3df814-d140-11ec-9e52-1f169b1edc08.html
https://www.wqcs.org/2022-04-28/psl-city-council-authorizes-negotiations-to-begin-with-chosen-bidders-seeking-to-replace-waste-pro
https://www.wqcs.org/people/kevin-kerrigan
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/what-will-trash-collection-look-like-in-port-st-lucie-after-dumping-waste-pro
https://www.wptv.com/derek-lowe
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/judge-tells-port-st-lucie-waste-pro-officials-to-roll-up-your-sleeves
https://www.wptv.com/jon-shainman
https://www.wqcs.org/wqcs-news/2022-04-13/new-garbage-carts-coming-soon-for-port-st-lucie-residents
https://www.wqcs.org/wqcs-news/2022-04-06/port-st-lucie-seeking-new-solid-waste-vendor
https://www.hometownnewstc.com/news/port-st-lucie-prepping-for-life-without-waste-pro/article_c29bdbd8-aab3-11ec-aa01-8b0141f8cc93.html
https://www.capecoralbreeze.com/news/local-news/2022/03/22/waste-pro-sues-city-of-cape-coral/
https://www.wqcs.org/wqcs-news/2022-03-22/psl-city-council-authorizes-emergency-steps-to-ease-trash-woes
https://www.wqcs.org/people/kevin-kerrigan
https://www.tcpalm.com/story/news/2022/03/21/waste-pro-may-no-longer-port-st-lucies-trash-hauler-six-months/7091729001/
https://www.tcpalm.com/story/news/2022/03/21/waste-pro-may-no-longer-port-st-lucies-trash-hauler-six-months/7091729001/
https://www.tcpalm.com/staff/3622204001/olivia-mckelvey/
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/changes-coming-to-port-st-lucie-trash-collection
https://cbs12.com/news/local/port-st-lucie-approves-solutions-that-address-trash-troubles
https://www.wflx.com/2022/03/21/changes-coming-port-st-lucie-trash-collection/
https://www.tcpalm.com/story/opinion/2022/03/10/port-st-lucie-should-dump-waste-pro-new-waste-hauler-opinion/9438006002/
https://www.tcpalm.com/story/opinion/2022/03/10/port-st-lucie-should-dump-waste-pro-new-waste-hauler-opinion/9438006002/
https://www.tcpalm.com/story/opinion/2022/03/10/port-st-lucie-should-dump-waste-pro-new-waste-hauler-opinion/9438006002/
https://www.tcpalm.com/staff/7885676002/blake-fontenay/
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https://www.tcpalm.com/story/news/2022/03/08/waste-pro-may-terminate-trash-contract-port-st-lucie/9426834002/
https://www.tcpalm.com/staff/3622204001/olivia-mckelvey/
https://www.wqcs.org/wqcs-news/2022-03-09/port-st-lucie-files-breach-of-contract-complaint-against-waste-pro
https://www.wqcs.org/people/kevin-kerrigan
https://cbs12.com/news/local/legal-battle-puts-city-of-port-st-lucie-up-against-wastepro-after-record-complaints
https://cbs12.com/news/local/legal-battle-puts-city-of-port-st-lucie-up-against-wastepro-after-record-complaints
https://www.tcpalm.com/story/news/2022/03/08/waste-pro-may-terminate-trash-contract-port-st-lucie/9426834002/
https://www.tcpalm.com/staff/3622204001/olivia-mckelvey/
https://cbs12.com/news/local/legal-battle-puts-city-of-port-st-lucie-up-against-wastepro-after-record-complaints
https://www.treasurecoast.com/city-of-port-st-lucie-updates-lawsuit-against-waste-pro-for-breach-of-contract/
https://www.newsbreak.com/news/2536705926708/city-of-port-st-lucie-updates-lawsuit-against-waste-pro-for-breach-of-contract
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/trash-service-complaints-pile-up-in-st-lucie-county
https://www.wptv.com/jon-shainman
https://www.wflx.com/2022/03/08/trash-service-complaints-pile-up-st-lucie-county/
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Y How to properly place your garbage, recycling carts curbside to avoid
. pickup delays
| CityPortStLucie - 4. 7K views + 5 months ago

Summer Burdick with the Neighborhood Services Department shares tips about how to properly place your City-
issued garbage cart and recycling carts curbside to avoid pickup delays and ensure...

i Positive change is coming to Port St. Lucie's waste collection service
CityPortStLucie = 7.5K views * 5 months ago

Positive change is coming to waste collection in the City of Port 5t Lucie. Starting Sept. 5, FCC Environmental
Services Florida will bring consistent, reliable solid waste service back to...

| collection beginning the week of Septembar 313



https://youtu.be/cpnniiv5lNk
https://youtu.be/m6YbQIjA138
https://youtu.be/T8FEhPgIV9o
https://youtu.be/P-B6yPI9aHY
https://youtu.be/Kiz7yYOlCLc
https://youtu.be/afgFzJwxyq0
https://youtu.be/_eGWqYwqUgM
https://youtu.be/qRboQzMXzHs
https://youtu.be/qRboQzMXzHs
https://youtu.be/NjonIgoe5hM
https://youtu.be/g-OtKiz98-0
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96-gallon garbage carts to be delivered to Port St. Lucie solid waste

| customers
CityPortStLucie - 1.5K views - 9 months ago

cart ks barge and hodds 3 Himes 8s much
ical trach can.

Beginning in September, garbage, recycling and yard waste will be collected once a week. This new service
¥ requires all customers use new, City-issued garbage carts. A 96-gallon cart will be...

Tips to make solid waste collection quicker, easier for everyone
CityPortStLucie - 713 views - 3 months ago

. To help facilitate waste collection, remember these tips for curbside placement of solid waste carts, including
keeping carts 3 feet from each other and other obstructions and limiting bulk. ..

= anything that may block the collection; truch 056



https://youtu.be/QXUcrWUqBcE
https://youtu.be/pTwmsz7yEEw
https://youtu.be/cKxhuM90rg8
https://youtu.be/roosmeiuqTs
https://youtu.be/roosmeiuqTs
https://youtu.be/YktRplVzlwI
https://youtu.be/O0_6AH_PhWA
https://youtu.be/DmhkP-qCyJo
https://youtu.be/c1pjZvMdSIM
https://youtu.be/RV1qC7pRUAI
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Dispose Garbage, Recycling, Yard & Bulk Waste

i

CNaste Collection ~ ﬁ'
Schedule&Map . -
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Learn your collectiontsa/o P = s

Collection Schedule -

Garbage, recycling and yard waste will be collected once
a week and bulk waste will be collected once a month on
the same designated day.

 Search your address on the interactive "™

Collection Map to learn your collection * service guidelines d

« Download PDF Version ® Here are a few tips .

What happens if my pickup day fallsona & Text and phone alerts >
Independence Day (July 4), Thanksgiving ant ) _

may affect regular collection schedules. If a ©) Report a disruption >

days will be pushed back one day, excluding

% Service guidelines

® Here are a few tips GARBAGE/TRASH

HAZARDOUS WASTE RECYCLING YARD WASTE

Frequently Asked Questions

B e —
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) Analytics www.cityofpsl.com

Pages
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Goto report [4

Jan 11,2019 - Jan 4, 2023
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® Pageviews
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g i L
ge Pagwiews §, D00 ABTMOON  eunances PRt it DS
491,062 399,673 00:02:14 252,859 64.24% 54.42% §0.00

. fgovernment/departments/neighborhood-services/solid-waste-program 3:'3'092 246,260 D0:02:20 164,346 63.99% 54.88% $0.00
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. fgovernment/departments/neighborhood-services/solid-waste-programy/single-stream-recycling ﬁilﬁ 6,783 00:07:58 4343 g7g5%  51.81% £0.00
. fgovemment/departments/neighborhood-services/zolid-waste-programy/refuse-collection-schedules - 4"'52 3,902 00023 209 gnagw  49.64% 50.00
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Fosifive change is coming i
fo FSL's waste collection.

Learn more at two
Solid Waste Open Houses
Aug. 2, 6-8 p.m. at Tradition Town Hall

Aug. 29, 6-8 p.m. at the PSL Community Center
www, CityofPSL.com/SolidWaste
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Summary Performance KPI's

The City of Port St. Lucie’s Ads about Solid Waste Services were
Presented 610,652 Times to Adults 18+ from 8/21 — 9/10 through WPTV
TV and Streaming Commercials.

WPTV — 544,200 Impressions to A18+

WPTV News M-F 5a-6a 1x/ per week
NBC Today Show M-F 7a-9a 1x/ per week
WPTV News M-F 11a-12n 3x/ per week
Treasure Coast News Sat 7p-730p 1x/ per week
WPTV News Sun 7a-8a 1x/ per week
a -"3-&

WPTV
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’ﬁ'ql WQCS - 85.9 FiM
t : WQCP-91.1 FM Spot Title
WQJS -885FM
&f anl
Contract 30-00551531-002
Rl Tl [ Bl
320% Virginin Avenne Contract Date Biasz0iz
Fore Pyerce, FL 34981-53%6
MIELISSA YUMAS
CITY OF PORT ST. LUCIE
121 5W PORT 5T. LUCIE BLVD
PORT ST. LUCIE, FL 34984
Fegse carefuly read Me Jefals of pour fignis Delow before
SOLID WASTE 2022 ! o “anine
Descriprion | Day [ Dare | Time | Copy | Stanis |
Moming Edition- AM Drive Tue Bra0i2022 O:42:00 A 118666 Assigned
Wed Bra12022 074315 A 118868 Assigned
Fri LT b 03: 2815 A 11BBGG Assigned
Mon L TE b 074250 A 11BBGG Assigned
Tue Qa0 070600 A 11BB6E Assigned
Thu LTt 08:43:00 A 118868 Assigned
Total Spots for Flight
All Things Considered PM Dirive Mon BR2Ri2022 044815 P 11BBEE Assigned
Tue Br302022 0a:42:00 P 118868 Assigned
Mon LT 0F2E15 P 118865 Aszzigned
Wed QT2 05:12:00 P 11BBGG Assigned
Total Spots for Flight 4
‘Weekend Bonus Zat LT e 01:58:30 P 11BBGG Assigned
Sun LTl 11:38045 A 11BBGG Assigned
Total Spots for Flight 2
WOQCF 8a-Tpm Mon 82002022 055215 P 11BBGG Assigned
Tue 83072022 08:00:15 A 11BB6E Assigned
Wed Bra12022 08:3815 A 118868 Aszigned
Thu LT Tt 05315 P 11BBGG Assigned
Fri LT 11:58:15 A 11BBGE Assigned
Man L L 091215 A 11BB6E Assigned
Tue a2 055800 P 118868 Assigned
Wed LT P 073830 A 118868 Aszigned
Thu LT 11: 5830 A 11BBGG Assigned
Fri LR 03815 P 11BBGE Assigned
Total Spots for Flight 10
WOQCF Weekend Bonus Zat LT e 03515 P 11BBGG Assigned
Sun Q4202 091215 A 11BB6E Assigned
Total Spots for Flight 2
Total Mumber of Spots 24
fiing I 3 business donation fo pour bcal radio sftation. i retum business recefves an on-alr announcement a5 & thark you for
m.mm EEMMMM .a-r:r'?'mm;an o produd ine e s Inchmtect M'mmmrsmemm.rmmm e Sl O
prcasion, due fo tmely events and ciher (ITQrams, SOme announcemeants [n 3 senes may be e-schadwed or cancelied. The underwrier will recaive cred for all aNROUNCEMEnts ot
broadcast due o cancelisfion. This agreement may be (Eminated by eliier part upon thind (30) oeys witien nofice.
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WWW.ClTYOFPSL.C OM!SOLI DWASTE Te report a service issue, call 772-873-6317

Due to labor shortages and equipment production delays, Waste Pro has not been able to
keep pace with service requirements. The City recognizes that the service is unacceptable.

WHAT THE CITY OF PORT ST. LUCIE IS DOING: WHAT WASTE PRO IS DOING:

* Waste Pro continues to hire licensed, professional
drivers by increasing its presence at local job fairs
and launching retention and new-driver referral
bonuses. Those interested in altending a job falr can
call 772-595-93%0,

+ Residents will not pay an increased solid waste
assessment this year. City Council voted to ulilize Waste
Pro's accrued fines for poor performance under the
confract to pay for the custorner confractual adjustment.

» PSL staff is picking up and removing residential vegetative
yard waste. Be on a lockout for fiteen, two-person City
crews assisting Waste Fro to get back on schedule.

* Waste Pro has established yard and bulky waste
drop-off locations (6-days per week) as a free oplion
to use rather than continuing to wait for service.

WHAT YOU CAN DO:

* Consider fiming projects that generate high volumes of frash and debris unfil Waste Pro is caught up.

* If you are using a landscape contractor, require them to remove waste from your property. :
O}

R

e,

T

e
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