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Coordinated 92 Media Stories

https://www.tcpalm.com/story/news/2022/07/07/recycling-port-st-lucie-collection-wont-resume-until-
september/7727042001/
First week of FCC trash overhaul main topic on PSL city council meeting docket
Port St. Lucie's new trash collection company making progress clearing excess garbage
FCC already behind on Port St. Lucie collection; hopes to clear Waste Pro backlog in 2 weeks Olivia McKelvey
Treasure Coast Newspapers
Port St. Lucie residents relieved trash is finally being picked up Residents will receive $36 credit on next
month's waste bill Jon Shainman Posted at 4:53 p.m., Sept. 6, 2022, and last updated 7:50 p.m., Sept. 6, 2022
Port St. Lucie city leaders: All leftover trash to be collected by next Friday Steve King Reporter | 7:36 p.m. Sept.
6, 2022
WPBF Channel 25 ABC New Port St. Lucie trash collection company begins its garbage routes Steve King
Reporter | Updated 7:36 p.m. Sept. 5, 2022
New Port St. Lucie trash collection company starts Labor Day
WPTV Channel 5 NBC New trash pickup service starts in Port St. Lucie
WPTV Channel 5 NBC Port St. Lucie's new waste contractor officially begins Monday
WPEC Channel 12 CBS Port St. Lucie's new, large trash bins bring mixed reactions from residents Dylan
Huberman | Monday, Sept. 5 2022
WPTV Channel 5 NBC ‘Erroneous’ bills sent to Waste Pro customers in PSL Up to 50 customers have
complained to the city this week Meghan McRoberts Posted at 6:56 p.m., Sept 1, 2022, and last updated 6:56
p.m., Sept. 1, 2022
WQCS 88.9 FM City will verify validity of past-due notices sent by Waste Pro to PSL residents
 WPBF Channel 25 ABC Port St. Lucie residents to see trash trouble relief earlier than expected Tara Jakeway
Reporter | Updated 7:49 p.m. Sept. 1, 2022
TCPalm Trash turnover: Port St. Lucie hopes to end garbage woes as FCC begins collections Monday Olivia
McKelvey Treasure Coast Newspapers







https://www.tcpalm.com/story/news/2022/07/07/recycling-port-st-lucie-collection-wont-resume-until-september/7727042001/
https://www.wpbf.com/article/florida-port-saint-lucie-trash-controversy-fcc-environmental-disappointing-reviews/41182193
https://www.wpbf.com/article/port-st-lucies-new-trash-collection-company-making-progress-clearing-garbage/41138512
https://www.tcpalm.com/story/news/2022/09/06/fcc-behind-trash-collection-psl-wastepro-backlog-blame/7999741001/
https://www.tcpalm.com/story/news/2022/09/06/fcc-behind-trash-collection-psl-wastepro-backlog-blame/7999741001/
https://www.tcpalm.com/staff/3622204001/olivia-mckelvey/
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/port-st-lucie-residents-relived-trash-is-finally-being-picked-up
https://www.wptv.com/jon-shainman
https://www.wpbf.com/article/port-st-lucie-city-leaders-all-leftover-trash-to-collected-by-next-friday/41095722
https://www.wpbf.com/article/port-st-lucie-city-leaders-all-leftover-trash-to-collected-by-next-friday/41095722
https://www.wpbf.com/article/new-port-st-lucie-trash-collection-company-begins-garbage-routes/41084155
https://www.wpbf.com/article/port-st-lucie-trash-collection-company-starts-labor-day/41076786
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/new-trash-pickup-service-starts-in-port-st-lucie
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/port-st-lucies-new-waste-contractor-officially-begins-monday
https://cbs12.com/news/local/port-st-lucies-new-large-trash-bins-bring-mixed-reactions-from-residents-september-5-2022
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/erroneous-bills-sent-to-waste-pro-customers-in-psl
https://www.wptv.com/meghan-mcroberts
https://www.wqcs.org/wqcs-news/2022-09-01/city-will-verify-validity-of-past-due-notices-sent-by-waste-pro-to-psl-residents
https://www.wpbf.com/article/port-st-lucie-trash-trouble-relief-garbage-trucks/41048502
https://www.tcpalm.com/story/news/local/2022/09/01/new-contractor-picking-up-port-st-lucie-garbage-recyclables-monday/7893671001/
https://www.tcpalm.com/story/news/local/2022/09/01/new-contractor-picking-up-port-st-lucie-garbage-recyclables-monday/7893671001/
https://www.tcpalm.com/story/news/local/2022/09/01/new-contractor-picking-up-port-st-lucie-garbage-recyclables-monday/7893671001/
https://www.tcpalm.com/staff/3622204001/olivia-mckelvey/


Coordinated 92 Media Stories

TCPalm Letters to the editor: Consumers seem to get a big bunch of nada in proposed solid waste contract
WQCS 88.9 FM FCC will begin trash pickups Thursday, three days earlier than contracted WQCS | Published
Aug. 31, 2022, at 7:16 a.m.
WQCS 88.9 FM Recycling will resume in Port St. Lucie the week of Sept. 5 WQCS | Published Aug. 25, 2022, at
12:43 p.m.
WQCS 88.9 FM PSL Open House to explain transition from manual to automated garbage collection, Monday,
Aug. 29 WQCS | Published Aug. 23, 2022, at 11:41 a.m.
WQCS 88.9 FM Port St. Lucie: What to expect during the last weeks of Waste Pro’s contract WQCS | Published
Aug. 9, 2022, at 3:37 p.m.
Hometown News New garbage cart deliveries begin, new easier schedule For Hometown News | Aug 4, 2022,
updated 18 hours ago
WQCS 88.9 FM Port St. Lucie: New garbage cart deliveries begin, waste collection schedule announced WQCS |
Published Aug. 1, 2022, at 8:37 a.m.
treasurecoast.com Learn more about PSL’s future solid waste collection at two open houses Cyndi | July 22,
2022
Hometown News PSL recycling on hold until September City officials acknowledge inability of Waste Pro to
return to full solid waste pickup services Donald Rodrigue | July 21, 2022, Updated 19 hours ago
TCPalm Port St. Lucie recycling will stay on hold until September; Waste Pro denies being behind Olivia
McKelvey Treasure Coast Newspapers
TCPalm Photos: Trash piled up waiting for Waste Pro pickup along Cherry Hill Road in Port St. Lucie *** THE
PHOTOS IN THIS GALLERY WERE TAKEN JUNE 29, 2022 ***
WPTV Channel 5 NBC Port St. Lucie budget proposal includes one-time trash credit
TCPalm Port St. Lucie eyes $36 residential solid waste assessment reduction for next fiscal year
Hometown News PSL, Waste Pro, playing legal tit for tat
WPBF Channel 25 ABC Port St. Lucie city council 'making progress' on improving trash collection Ari Hait
Reporter | Updated: 7:23 a.m. June 28, 2022
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Coordinated 92 Media Stories

WPEC Channel 12 CBS Reinforcements brought in to help with trash woes in Port St. Lucie
 WPTV Channel 5 NBC Waste Pro sends cease and desist letter to Port St. Lucie leaders Stephanie Susskind
Posted at 4:22 p.m., June 27, 2022, and last updated 5:52 p.m., June 27, 2022
TCPalm Garbage collection relief coming to Port St. Lucie City leases 9 garbage trucks Monica Magalhaes 
TCPalm Port St. Lucie likely to give credits to property owners for Waste Pro's poor services Olivia McKelvey
Treasure Coast Newspapers
WQCS 88.9 FM PSL City Council considering compensating residents for Waste Pro’s ‘poor service’ WQCS |
Published June 15, 2022, at 8:17 a.m.
TCPalm St. Lucie County cuts off payments to PSL amid recycling halt; Waste Pro to pick up the slack Olivia
McKelvey Treasure Coast Newspapers
TCPalm Waste Pro remains behind on trash pickups in Port St. Lucie; FCC set to replace in September Olivia
McKelvey Treasure Coast Newspapers
TCPalm Port St. Lucie's waste woes are a cautionary tale for Treasure Coast neighbors | Our View Editorial Board
TCPalm/Treasure Coast Newspapers
TCPalm Port St. Lucie residents demand answers on Waste Pro, trash collection at virtual Q&A session Olivia
McKelvey Treasure Coast Newspapers
WPBF Channel 25 ABC 'It's outrageous!' Port St. Lucie residents wait for garbage removal as city tries to provide
answers
WPTV Channel 5 NBC Port St. Lucie leaders to discuss trash concerns
TCPalm Circuit Court judge orders Waste Pro to continue trash pickup in Port St. Lucie Olivia McKelvey Treasure
Coast Newspapers | Published 4:58 p.m. May 27, 2022; updated 6:53 p.m. May 27, 2022
WQCS 88.9 FM Judge orders Waste Pro to continue garbage collection in Port St. Lucie until a waste hauler
begins service in September
Hometown News Judge orders Waste Pro to pick up garbage
 WPTV Channel 5 NBC Port St. Lucie to host Q&A session about garbage pickup for residents Derek Lowe Posted
at 8:05 a.m., May 31, 2022
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Coordinated 92 Media Stories

TCPalm Life after Waste Pro might actually be bleaker for Port St. Lucie residents | Opinion Blake Fontenay
Treasure Coast Newspapers
Hometown News PSL Council chooses new waste hauler Marathon hearing characterized by staff
presentations, citizen complaints and last-minute accusations by Waste Pro Donald Rodrigue | 20 hours ago
Hometown News City Council approves contract with new solid waste hauler New contractor aims to improve
collection services in PSL For Hometown News | May 20, 2022, updated 23 hours ago
WPEC Channel 12 CBS Curbside recycling on hold in Port St. Lucie Gary Detman and Luli Ortiz | Monday, May
23, 2022
WPTV Channel 5 NBC Recycling services suspended indefinitely in Port St. Lucie City to focus on trash
collection as it transitions from Waste Pro Derek Lowe Posted at 8:37 a.m., May 23, 2022, and last updated
10:18 a.m., May 23, 2022
TCPalm Rates to jump nearly 50%, pickups to be cut in half under new Port St. Lucie trash contract Olivia
McKelvey Treasure Coast Newspapers
WPTV Channel 5 NBC Port St. Lucie City Council approves new solid waste collection contract
WPEC Channel 12 CBS Port St. Lucie inks deal with new trash service
TCPalm Port St. Lucie halts recycling beginning Monday; Here's what you need to know Olivia McKelvey
Treasure Coast Newspapers
WPTV Channel 5 NBC Port St. Lucie to select new waste provider Wednesday Residents can request which size
cart they would like Derek Lowe Posted at 9:43 a.m., May 16, 2022, and last updated 9:43 a.m., May 16, 2022
WPTV Channel 5 NBC Citywide automated waste collection service coming to Port St. Lucie Service will begin
in September Monica Magalhaes Posted at 8:10 p.m., May 12, 2022, and last updated 9:53 p.m., May 12, 2022
WQCS 88.9 FM Trash collection in PSL will be cut back to once-a-week; will be automated
treasurecoast.com Delivery of 96-gallon garbage cart begins in August, smaller cart option now available
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https://www.tcpalm.com/story/news/2022/05/19/recyclables-psl-no-longer-being-picked-up-starting-monday/9836344002/
https://www.tcpalm.com/staff/3622204001/olivia-mckelvey/
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/port-st-lucie-to-select-new-waste-provider-wednesday
https://www.wptv.com/derek-lowe
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/citywide-automated-waste-collection-service-coming-to-port-st-lucie
https://www.wptv.com/monica-magalhaes
https://www.wqcs.org/2022-05-12/trash-collection-in-psl-will-be-cut-back-to-once-a-week-and-it-will-be-automated
https://www.treasurecoast.com/delivery-of-96-gallon-garbage-cart-begins-in-august-smaller-cart-option-now-available/


Coordinated 92 Media Stories
Hometown News PSL seriously talking trash City Council agrees to simultaneous negotiations with five
companies to expedite process of replacing Waste Pro Donald Rodrigue, May 12, 2022
 WQCS 88.9 FM PSL City Council authorizes negotiations to begin with chosen bidders seeking to replace Waste
Pro Kevin Kerrigan Published April 28, 2022 at 5:17 p.m.
WPTV Channel 5 NBC What will trash collection look like in Port St. Lucie after dumping Waste Pro? Derek
Lowe Posted at 5:52 a.m., April 26, 2022
WPTV Channel 5 NBC Judge tells Port St. Lucie, Waste Pro officials to 'roll up your sleeves' Jon Shainman Posted
at 3:54 p.m., April 25, 2022
WQCS 88.9 FM New garbage carts coming soon for Port St. Lucie residents Delivery of the new carts to 81,000
households will begin in August WQCS Published April 13, 2022 at 11:26 a.m. 
WQCS 88.9 FM Port St. Lucie seeking new solid waste vendor WQCS Published April 6, 2022 at 8:32 a.m.
Hometown News Port St. Lucie prepping for life without Waste Pro The Port St. Lucie Council approved
significant changes to waste hauling if Waste Pro abandons city in September Donald Rodrigue | March 24,
2022 | Updated 22 hours ago
Cape Coral Breeze Waste Pro sues city of Cape Coral Valarie Harring March 22, 2022
WQCS 88.9 FM PSL City Council authorizes emergency steps to ease trash woes Kevin Kerrigan WQCS
Published March 22, 2022 at 3:05 p.m.
TCPalm Waste Pro may be out as Port St. Lucie's trash, yard-waste hauler by September Olivia McKelvey
Treasure Coast Newspapers
WPTV Channel 5 NBC Changes coming to Port St. Lucie trash collection
WPEC Channel 12 CBS Port St. Lucie approves solutions that address trash troubles
WFLX Channel 29 Fox Changes coming to Port St. Lucie trash collection
TCPalm Time for Port St. Lucie to kick Waste Pro to the curb | Opinion Blake Fontenay Treasure Coast
Newspapers

https://www.hometownnewstc.com/news/psl-seriously-talking-trash/article_5b3df814-d140-11ec-9e52-1f169b1edc08.html
https://www.wqcs.org/2022-04-28/psl-city-council-authorizes-negotiations-to-begin-with-chosen-bidders-seeking-to-replace-waste-pro
https://www.wqcs.org/people/kevin-kerrigan
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/what-will-trash-collection-look-like-in-port-st-lucie-after-dumping-waste-pro
https://www.wptv.com/derek-lowe
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/judge-tells-port-st-lucie-waste-pro-officials-to-roll-up-your-sleeves
https://www.wptv.com/jon-shainman
https://www.wqcs.org/wqcs-news/2022-04-13/new-garbage-carts-coming-soon-for-port-st-lucie-residents
https://www.wqcs.org/wqcs-news/2022-04-06/port-st-lucie-seeking-new-solid-waste-vendor
https://www.hometownnewstc.com/news/port-st-lucie-prepping-for-life-without-waste-pro/article_c29bdbd8-aab3-11ec-aa01-8b0141f8cc93.html
https://www.capecoralbreeze.com/news/local-news/2022/03/22/waste-pro-sues-city-of-cape-coral/
https://www.wqcs.org/wqcs-news/2022-03-22/psl-city-council-authorizes-emergency-steps-to-ease-trash-woes
https://www.wqcs.org/people/kevin-kerrigan
https://www.tcpalm.com/story/news/2022/03/21/waste-pro-may-no-longer-port-st-lucies-trash-hauler-six-months/7091729001/
https://www.tcpalm.com/story/news/2022/03/21/waste-pro-may-no-longer-port-st-lucies-trash-hauler-six-months/7091729001/
https://www.tcpalm.com/staff/3622204001/olivia-mckelvey/
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/changes-coming-to-port-st-lucie-trash-collection
https://cbs12.com/news/local/port-st-lucie-approves-solutions-that-address-trash-troubles
https://www.wflx.com/2022/03/21/changes-coming-port-st-lucie-trash-collection/
https://www.tcpalm.com/story/opinion/2022/03/10/port-st-lucie-should-dump-waste-pro-new-waste-hauler-opinion/9438006002/
https://www.tcpalm.com/story/opinion/2022/03/10/port-st-lucie-should-dump-waste-pro-new-waste-hauler-opinion/9438006002/
https://www.tcpalm.com/story/opinion/2022/03/10/port-st-lucie-should-dump-waste-pro-new-waste-hauler-opinion/9438006002/
https://www.tcpalm.com/staff/7885676002/blake-fontenay/


Coordinated 92 Media Stories
TCPalm Waste Pro threatening to sever ties with Port St. Lucie, but has it followed through? (This is an updated
version of Tuesday night’s story.) Olivia McKelvey Treasure Coast Newspapers 
WQCS 88.9 FM Port St. Lucie files ’breach of contract' complaint against Waste Pro Kevin Kerrigan Published
March 9, 2022 at 4:25 p.m.
WPEC Channel 12 CBS Legal battle intensifies between Port St. Lucie and WastePro after record complaints
Denise Sawyer Wednesday, March 9 2022
TCPalm Waste Pro threatens to sever ties with Port St. Lucie; is it still picking up trash, recycling? Olivia
McKelvey Treasure Coast Newspapers
WPEC Channel 12 CBS Legal battle intensifies between Port St. Lucie, Waste Pro after record complaints
treasurecoast.com City of Port St. Lucie updates lawsuit against Waste Pro for breach of contract
Newsbreak.com City of Port St. Lucie updates lawsuit against Waste Pro for breach of contract
 WPTV Channel 5 NBC Trash service complaints pile up in St. Lucie County Jon Shainman Posted at 3:34 p.m.,
March 8, 2022, and last updated 6:49 p.m., March 8, 2022
WFLX Channel 29 Fox Trash service complaints pile up in St. Lucie County

https://www.tcpalm.com/story/news/2022/03/08/waste-pro-may-terminate-trash-contract-port-st-lucie/9426834002/
https://www.tcpalm.com/staff/3622204001/olivia-mckelvey/
https://www.wqcs.org/wqcs-news/2022-03-09/port-st-lucie-files-breach-of-contract-complaint-against-waste-pro
https://www.wqcs.org/people/kevin-kerrigan
https://cbs12.com/news/local/legal-battle-puts-city-of-port-st-lucie-up-against-wastepro-after-record-complaints
https://cbs12.com/news/local/legal-battle-puts-city-of-port-st-lucie-up-against-wastepro-after-record-complaints
https://www.tcpalm.com/story/news/2022/03/08/waste-pro-may-terminate-trash-contract-port-st-lucie/9426834002/
https://www.tcpalm.com/staff/3622204001/olivia-mckelvey/
https://cbs12.com/news/local/legal-battle-puts-city-of-port-st-lucie-up-against-wastepro-after-record-complaints
https://www.treasurecoast.com/city-of-port-st-lucie-updates-lawsuit-against-waste-pro-for-breach-of-contract/
https://www.newsbreak.com/news/2536705926708/city-of-port-st-lucie-updates-lawsuit-against-waste-pro-for-breach-of-contract
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/trash-service-complaints-pile-up-in-st-lucie-county
https://www.wptv.com/jon-shainman
https://www.wflx.com/2022/03/08/trash-service-complaints-pile-up-st-lucie-county/


2/14/22 Holiday recycling: Here's a list of what's recyclable and what's not https://youtu.be/cpnniiv5lNk --
158 views
11/21/22 Tips to make solid waste collection quicker, easier for everyone https://youtu.be/m6YbQIjA138 -
- 505 views
9/13/22 Solid Waste Collection Update - https://youtu.be/T8FEhPgIV9o -- 143 views
9/7/22 How to properly place your garbage, recycling carts curbside to avoid pickup delays
https://youtu.be/P-B6yPI9aHY -- 4585 views
8/29/22 Positive change is coming to Port St. Lucie's waste collection service
https://youtu.be/Kiz7yYOlCLc -- 7510 views
8/23/22 Solid Waste Collection Update - https://youtu.be/afgFzJwxyq0 -- 160 views
8/11/22 Solid Waste Collection Update - https://youtu.be/_eGWqYwqUgM – 279 views
8/9/22 Easy-to-remember trash pickup schedule begins Sept. 5 in Port St. Lucie
https://youtu.be/qRboQzMXzHs -- 3258 views
7/25/22 Solid Waste Collection Update - https://youtu.be/NjonIgoe5hM -- 432views
7/20/22 Solid Waste Collection Update - https://youtu.be/g-OtKiz98-0 -- 255 views

1.

2.

3.
4.

5.

6.
7.
8.

9.
10.

19 Videos

https://youtu.be/cpnniiv5lNk
https://youtu.be/m6YbQIjA138
https://youtu.be/T8FEhPgIV9o
https://youtu.be/P-B6yPI9aHY
https://youtu.be/Kiz7yYOlCLc
https://youtu.be/afgFzJwxyq0
https://youtu.be/_eGWqYwqUgM
https://youtu.be/qRboQzMXzHs
https://youtu.be/qRboQzMXzHs
https://youtu.be/NjonIgoe5hM
https://youtu.be/g-OtKiz98-0


7/11/22 Solid Waste Collection Update - 07/11/2022 https://youtu.be/QXUcrWUqBcE -- 312 views
6/27/22 Solid Waste Collection Update - 06/27/2022 https://youtu.be/pTwmsz7yEEw -- 239 views
6/13/22 Solid Waste Collection Update - 06/13/2022 https://youtu.be/cKxhuM90rg8 -- 377 views
6/06/22 Solid Waste Collection Update - 06/06/2022 https://youtu.be/roosmeiuqTs -- 570 views
6/01/22 Solid Waste Collection Update - 05/31/2022 https://youtu.be/YktRplVzlwI -- 1064 views
5/23/22 96-gallon garbage carts to be delivered to Port St. Lucie solid waste customers
https://youtu.be/O0_6AH_PhWA -- 1356 views
4/13/22 Voluntary bulky, yard waste drop-off center open 7 days a week for Port St. Lucie residents
https://youtu.be/DmhkP-qCyJo -- 884 views
9/16/21 Port St. Lucie staff, leaders assisting Waste Pro in helping to remove yard debris
https://youtu.be/c1pjZvMdSIM -- 401 views
7/09/21 A Message about Waste Collection https://youtu.be/RV1qC7pRUAI -- 8467 views

1.
2.
3.
4.
5.
6.

7.

8.

9.

19 Videos

https://youtu.be/QXUcrWUqBcE
https://youtu.be/pTwmsz7yEEw
https://youtu.be/cKxhuM90rg8
https://youtu.be/roosmeiuqTs
https://youtu.be/roosmeiuqTs
https://youtu.be/YktRplVzlwI
https://youtu.be/O0_6AH_PhWA
https://youtu.be/DmhkP-qCyJo
https://youtu.be/c1pjZvMdSIM
https://youtu.be/RV1qC7pRUAI


Waste Pro PSA - aired 2,357 times

Bulky Waste PSA - aired 666 times

96 Gallon Container Promo PSA - aired 116 times

Solid Waste Collection Update (5/31/2022) - aired 19 times

Solid Waste Collection Update (6/6/2022) - aired 18 times

Solid Waste Update/City Council Meeting (6/13/2022) - aired 22 times

Solid Waste Update/City Council Meeting (6/27/2022) - aired 13 times

Solid Waste Update/City Council Meeting (7/11/2022) - aired 18 times

Solid Waste Update/City Council Summer Retreat (7/20/2022) - aired 10 times

Solid Waste Update/City Council Meeting (7/25/2022) - aired 27 times

Solid Waste Update/City Council Meeting (8/8/2022) - aired 24 times

Solid Waste 30 second PSA - aired 192 times

Solid Waste Update/City Council Meeting (8/22/2022) - aired 25 times

Solid Waste Explainer PSA - aired 38 times

Solid Waste Update/City Council Meeting (9/12/2022) - aired 11 times

Solid Waste Placement, walk & Talk Explainer PSA - aired 479 times

Holiday Recycling Do's and Don'ts PSA - aired 175 times

PSLTV20 - Government Channel



Website 

www.CityofPSL.com/SolidWaste 



Website 

Solid waste webpage had 313,092 pageviews
4th most viewed page in all of the website
11 emergency bar messages



Two Open Houses

Melissa and Communications Director Sarah Prohaska spearheaded logistics for the Aug. 2 solid waste
open house where an estimated 200 residents talked with City staff and FCC representatives about the
new solid waste changes. Communications Liaison Maritza Diaz-Ott gathered phone numbers and emails of
residents at the open house to be included in the City’s new texting system.



Approximately 300 residents attended.
About 115 people signed up for the new solid waste text/phone alert system; we signed up 44

 The City collectively distributed more than 1,500 pieces of outreach materials such as bags,

 WPTV & St. Lucie Voice covered the event interviewing staff and residents: https://www.wptv.

The City held its second Solid Waste Open House on Aug. 29 from 6-8 p.m. at the Community
Center. Staff from Communications, Neighborhood Services Dept., Finance and the Office of Management
Budget and representatives from the City’s new waste hauler, FCC Environmental Services Florida (FCC),
were on hand to answer residents’ questions regarding the new collection schedule and offer tips to
maximize the benefits of the new automated service. The majority of residents were informed but
wanted clarification. Some residents were so prepared that they arrived with a list of questions staff
happily answered. Some stats from the night include:

people at the first Open House.

ubber ducks, pens, frisbees, flyers, pocket maps and brochures.

com/news/treasure-coast/region-st-lucie-county/port-st-lucie/new-port-st-lucie-solid-waste-
pick-up-starts-in-one-week

Two Open Houses



Hosted Two Facebook Live Updates

Communications organized two Facebook Live events to share updates with residents about the current solid
waste situation and upcoming changes to automated collection. For both events, Communications Director
Sarah Prohaska put together a panel of experts, including City Manager Russ Blackburn, Solid Waste Project
Manager Dave Peters, Deputy City Attorney Sebastian Poprawski and two representatives from the City’s new
solid waste hauler, FCC Environmental Services LLC. Sarah also moderated both events.

Social Media Coordinator Maureen Kenyon answered viewers questions in the comments section of Facebook,
with assistance from Creative Team Leader Melissa Yunas. Digital Technology Coordinator Gus Nadasi manned
the control room. 

The May 31 aired for 1:09:20, with 271 peak live viewers. The video also performed 10.7 times higher than
other videos on the City’s Facebook page and garnered 31.2 time more comments and 4.3 times more average
views than other videos.
The June 6 update peak live viewers. The video also performed 5.3 times higher than other videos 
on the City’s Facebook page and garnered 10 times more comments and 3.1 times more average views
than other videos.

Residents also could watch at www.cityofpsl.com/tv or tune in to 
PSL TV on Comcast (Channel 20) and Blue Stream Fiber
(Chanel 20) and U-Verse (Channel 99).
Both updates are now available to view on the City's YouTube
channel, www.youtube.com/CityPortStLucie



Public Service Announcements

T h e  a d s  w e r e  p r e s e n t e d  6 1 0 , 6 5 2  t i m e s  t o  a d u l t s  1 8 +  f r o m  8 / 2 1  –  9 / 1 0
t h r o u g h  W P T V - T V  a n d  M a j o r  P r o v i d e r s  v i a  S t r e a m i n g  C o m m e r c i a l s

W P T V  -  5 4 4 , 2 0 0  I m p r e s s i o n s  t o  A 1 8 +  

S t r e a m i n g  -  6 6 , 4 5 2  I m p r e s s i o n s  t o  A 1 8 +  T o p  p r o g r a m s  p l a y e d :  S a m s u n g
T V ,  W P T V ,  P l u t o ,  A M C ,  N B A ,  L i f e t i m e ,  S u n d a n c e  T V ,  D i s c o v e r y ,  X u m o ,
M S N B C ,  C o u r t  T V ,  D I R E C T V ,  T u b i ,  M L B ,  F O X  S p o r t s



Public Service Announcements



Graphics - made hundreds of graphics

Web banners (dozens of web banners)
Pull-up banners
Automated garbage collection (April 2022)
Positive change is coming (July 2022)
Law suit (June 2022)
Banners Citywide hanging
Positive change is coming
Drop Off Site
3-foot distance
Mailers
Solid Waste & COVID, we understand your frustration - postcard (June 2021)
City Manager's message 1 on trash pick up (Sept. 2021)
Utility Mailer (Sept. 2021) same as above
City Manager's message 2 Do's & Don'ts (Oct. 2021)
Positive change is coming (June 2022)
Flyers/Brochures:
Recycling - recycle this, trash that guide (Aug. 2022)
Open Houses (July 2022 )
Take me for disposal tags (Aug. 2022)
Recycling Roundup (Sept. 2022)
Door Hangers
Yard waste (Dec. 2021)
Recycling (Nov. 2020) English & Spanish
Drop-off Sites

TV20 sliders
Lawsuit banners
OOPS tie tags (Aug. 2022)
Bulk Waste
Recycling
Yard Waste
Holiday Recycling - Tis' the season to recycle press release
Holiday schedules
Thanksgiving
Christmas
July 4th
Promotional Items:
Sticker - 3-feet apart cart (Dec. 2022)
Grocery bag (Dec. 2022)
Pocket map (Nov. 2022)
Water bottle (Nov. 2022)






Graphics - a few of our favorites

Utility Miler in three languages - English , Spanish & Creole



Graphics - a few of our favorites

Pull up banners
placed in lobbies of all

buildings and brought to
events



Graphics - a few of our favorites

Repurpose the old can as a yard waste can or as a storage container for yard/garden tools, sports equipment,
pool toys or pet supplies.
“Take Me” away at the curb on your designated bulk waste day. Residents can print a “Take Me” tag off the
City’s website (or tape a note to the can), and it will be collected for disposal from the curb. The tag will be
available at www.cityofpsl.com/solidwaste, beginning Sept. 5.
Garbage Can Recycling Roundup: As recycling collection resumes with the new service, residents are encouraged
to recycle their old garbage can. Take the cans, emptied and rinsed, to the Voluntary Drop-off Center on
Saturday, Sept. 17 or Saturday, Sept. 24, from 7:30 a.m. to 6:30 p.m., at the northeast corner of Cameo
Boulevard and Crosstown Parkway, behind the green, fenced-in area, just west of the turnpike.

With the change in service, many residents have asked “What do I do with my old garbage containers?” There are
three options available:

1.

2.

3.




http://www.cityofpsl.com/solidwaste


Graphics - a few of our favorites

Tie tags - this educational tool is tied to the improper items placed curbside.
There are 3 versions - Bulk waste, carts (recycling & garbage) and yard

debris. 



Robocall/On-Hold

O n  h o l d
D u e  t o  t h e  a v e r a g e  w a i t  t i m e  f o r  1 P S L  i n c r e a s e d  a n d  a n  e f f o r t

t o  h e l p  t h e  1 P S L  n a v i g a t o r s ,  s t a f f  r e c o r d e d  m u l t i p l e  o n - h o l d
m e s s a g e s  i n  t h e  s y s t e m .  T h e  m a i n  m e s s a g e  r e m i n d e d  r e s i d e n t s

t h a t  m o s t  o f  t h e i r  a n s w e r s  c a n  b e  f o u n d  o n
w w w . c i t y o f p s l . c o m / s o l i d w a s t e  a n d  t o  p l e a s e  h a v e  p a t i e n c e .

B e g a n  i n  A u g .  2 0 2 2
C a l l  l i s t  c a m e  f r o m  P S L ' s  u t i l i t y
s y s t e m  a n d  S t .  L u c i e  W e s t ’ s  u t i l i t y
s y s t e m  c a l l  l i s t s .
S e n t  V o i c e  C a l l s  -  4 6 0 , 8 9 1
9 0 - 9 5 %  o f  t h e  c o n t a c t s  w e  h a v e
a r e  s u c c e s s f u l l y  c a l l e d .  
6 , 8 8 1  r e s i d e n t s  s u b s c r i b e d  t o
t e x t i n g .  W e  t e x t e d  t o  3 6 , 7 0 1
r e s i d e n t s .

R o b o c a l L

T h e  C i t y  n e e d e d  a n o t h e r  w a y  o f
c o m m u n i c a t i n g  t o  i t s  r e s i d e n t s .  O u r
m e s s a g i n g  d i d  n o t  q u a l i f y  f o r  A l e r t  S t .
L u c i e ,  s o  o u r  s t a f f  r e s e a r c h e d  a n d
i m p l e m e n t e d  a  P S L ' s  a u t o m a t e d  c a l l
s y s t e m .  






Social media

2 0 2 2  F A C E B O O K  S T A T S
4 3  P O S T S  A B O U T  S O L I D  W A S T E
5 8 8 , 4 9 9  R E A C H
1 2 6 , 1 8 3  E N G A G E M E N T
 
F E B .  2 4
4 , 3 0 7  R E A C H
5 5 9  E N G A G E M E N T
M A R C H  1 1
3 , 7 7 0  R E A C H
6 1 1  E N G A G E M E N T
M A R C H  1 8
1 , 9 5 1  R E A C H
3 0 6  E N G A G E M E N T
M A R C H  2 7
2 8 , 0 5 1  R E A C H
3 , 2 4 2  E N G A G E M E N T
A P R I L  5
7 4 7  R E A C H
3 1 4  E N G A G E M E N T
A P R I L  1 4
1 0 0 , 0 4 2  R E A C H
2 7 , 0 6 0  E N G A G E M E N T
A P R I L  1 6
2 , 2 6 4  R E A C H
1 2 3  E N G A G E M E N T
A P R I L  2 1
4 , 3 7 4  R E A C H
2 9 6  E N G A G E M E N T
A P R I L  2 8
2 , 6 3 7  R E A C H
7 2 2  E N G A G E M E N T

M A Y  7
1 1 , 3 4 1  R E A C H

1 , 9 3 2  E N G A G E M E N T
M A Y  1 9

9 , 9 8 1  R E A C H
2 , 0 5 5  E N G A G E M E N T

M A Y  2 4
2 2 , 3 2 1  R E A C H

4 , 8 1 8  E N G A G E M E N T
M A Y  2 6

1 0 ,  5 4 4  R E A C H
1 , 7 5 3  E N G A G E M E N T

M A Y  2 7
2 , 4 9 4  R E A C H

8 9 8  E N G A G E M E N T
M A Y  3 1

4 , 1 4 2  R E A C H  
1 , 7 4 6  E N G A G E M E N T  

J U N E  6
4 , 6 2 6  R E A C H

6 4 2  E N G A G E M E N T
J U N E  8

4 , 4 4 3  R E A C H
2 0 9  E N G A G E M E N T

J U N E  1 4
6 , 3 5 2  R E A C H

2 , 9 3 1  E N G A G E M E N T



J U N E  2 0
5 , 1 8 7  R E A C H

1 , 2 5 2  E N G A G E M E N T
J U N E  2 3

1 4 , 1 2 9  R E A C H
4 , 1 7 2  E N G A G E M E N T

J U L Y  1 9
3 3 , 5 7 2  R E A C H

5 , 4 7 1  E N G A G E M E N T
J U L Y  2 7

1 1 , 8 0 9  R E A C H
4 , 2 2 4  E N G A G E M E N T

A U G .  1
4 , 0 7 5  R E A C H

9 9 0  E N G A G E M E N T
 A U G .  9

1 5 , 5 6 6  R E A C H
7 , 4 6 9  E N G A G E M E N T

A U G .  2 2
2 1 , 0 2 1  R E A C H

6 , 5 9 9  E N G A G E M E N T
A U G .  2 5

2 1 , 6 6 6  R E A C H
5 , 6 9 6  E N G A G E M E N T

A U G .  2 8
2 , 2 6 7  R E A C H

1 3 6  E N G A G E M E N T





Social media- continued



2 0 2 2  F A C E B O O K  S T A T S
4 3  P O S T S  A B O U T  S O L I D  W A S T E
5 8 8 , 4 9 9  R E A C H
1 2 6 , 1 8 3  E N G A G E M E N T

A U G .  3 1
4 1 , 0 0 6  R E A C H

1 0 , 7 9 6  E N G A G E M E N T
S E P T .  4

2 6 , 2 4 9  R E A C H
6 , 9 9 0  E N G A G E M E N T

S E P T .  6
8 , 1 3 2  R E A C H

2 , 2 3 6  E N G A G E M E N T
S E P T .  7

7 , 0 3 6  R E A C H
1 , 6 6 9  E N G A G E M E N T

 S E P T .  1 4
4 1 , 7 3 0  R E A C H

7 , 3 6 1  E N G A G E M E N T
S E P T .  2 8

1 6 , 5 1 0  R E A C H
1 , 2 9 3  E N G A G E M E N T

S E P T .  2 8
1 9 , 7 8 5  R E A C H

1 , 7 6 6  E N G A G E M E N T
S E P T .  2 9

1 2 , 8 7 5  R E A C H
6 5 2  E N G A G E M E N T

O C T .  3
7 , 0 3 3  R E A C H

9 7 6  E N G A G E M E N T
N O V .  7

2 , 5 2 1  R E A C H
2 4 7  E N G A G E M E N T

N O V .  8
1 0 , 3 6 5  R E A C H

7 5 4  E N G A G E M E N T



N O V .  1 0
1 7 , 2 0 7  R E A C H

3 , 9 6 9  E N G A G E M E N T
 N O V .  1 0

1 , 8 6 5  R E A C H
7 8  E N G A G E M E N T

N O V .  2 1
1 , 5 8 6  R E A C H

1 1 8  E N G A G E M E N T
N O V .  2 3

1 , 9 7 7  R E A C H
2 1 7  E N G A G E M E N T

D E C .  1 9
5 , 6 4 8  R E A C H

8 3 5  E N G A G E M E N T



Press Releases

55 press releases sent out & posted on the website
The holiday season will affect PSL’s solid waste schedule (12/19/22)
Tis the season to recycle (12/14/22)
Thanksgiving holiday affects solid waste (11/21/22)
Advisories Tropical storm Nicole (1-5) main concerns for residents is garbage
Advisories Hurricane Ian (1-4) main concerns for residents is garbage
Join our Garbage Can Recycling Roundup (9/15/22)
Solid waste update as of Friday, Sept. 9, 2002 (9/9/9/22)
Solid waste update as of Thursday, Sept. 8, 2022 (9/8/22)
Solid waste update as of Wednesday, Sept. 7, 2022 (9/7/22)
Solid waste update as of Tuesday, Sept. 6, 2022 (9/6/22)
Statement from the City of Port St. Lucie addressing Waste Pro’s “Past Due Notices” (9/1/22)
FCC brings additional relief before its contracted start date (8/30/22)
PSL prepares for new residential bulk trash collection program (8/29/22)
Recycling to resume in Port St. Lucie week of Sept. 5 (8/25/22)
FCC debuting its new automated side-loader truck at PSL’s second Solid Waste Open House (8/23/22)
Here's what to expect during the last weeks of Waste Pro’s contract with PSL (8/4/22)
New garbage cart deliveries begin, and waste collection schedule announced that’s simpler, easier-to-remember
(7/28/22)
Learn more about PSL’s future solid waste collection at two open houses (7/20/22)
Statement: We want to thank FCC Environmental Services Florida (7/19/22)
A message to businesses from your new solid waste hauler (7/7/22)
City Manager’s proposed budget recommends property tax rate reduction (6/30/22)
City leases nine garbage trucks to provide collection relief (6/23/22)
City files a Motion for Contempt against Waste Pro (6/22/22)
Statement from the City of Port St. Lucie regarding Waste Pro’s Notice of Intent to Appeal (6/17/22)
City Council requests options for customer credit for Waste Pro’s poor service (6/14/22)
Join us for a solid waste collection update featuring the City’s future waste hauler (6/2/22)
Judge orders Waste Pro to pick up garbage (5/27/22)
Solid waste collection update via Facebook Live to be held May 31 (5/26/22)

https://www.cityofpsl.com/Home/Components/News/News/6514/1747
https://www.cityofpsl.com/Home/Components/News/News/6514/1747
https://www.cityofpsl.com/Home/Components/News/News/6508/1747
https://www.cityofpsl.com/Home/Components/News/News/6477/1747?npage=2
https://www.cityofpsl.com/Home/Components/News/News/6317/1747
https://www.cityofpsl.com/Home/Components/News/News/6301/1747
https://www.cityofpsl.com/Home/Components/News/News/6301/1747
https://www.cityofpsl.com/Home/Components/News/News/6297/1747
https://www.cityofpsl.com/Home/Components/News/News/6293/1747
https://www.cityofpsl.com/Home/Components/News/News/6291/1747
https://www.cityofpsl.com/Home/Components/News/News/6285/1747
https://www.cityofpsl.com/Home/Components/News/News/6283/1747
https://www.cityofpsl.com/Home/Components/News/News/6277/1747
https://www.cityofpsl.com/Home/Components/News/News/6273/1747
https://www.cityofpsl.com/Home/Components/News/News/6261/1747
https://www.cityofpsl.com/Home/Components/News/News/6241/1747?backlist=%2fgovernment%2fdepartments%2fneighborhood-services%2fsolid-waste-program
https://www.cityofpsl.com/Home/Components/News/News/6228/1747#!/
https://www.cityofpsl.com/Home/Components/News/News/6221/1747
https://www.cityofpsl.com/Home/Components/News/News/6219/1747
https://www.cityofpsl.com/Home/Components/News/News/6203/1747
https://www.cityofpsl.com/Home/Components/News/News/6185/1747
https://www.cityofpsl.com/Home/Components/News/News/6171/1747
https://www.cityofpsl.com/Home/Components/News/News/6169/1747
https://www.cityofpsl.com/Home/Components/News/News/6161/1747
https://www.cityofpsl.com/Home/Components/News/News/6151/1747
https://www.cityofpsl.com/Home/Components/News/News/6135/1747
https://www.cityofpsl.com/Home/Components/News/News/6133/1747
https://www.cityofpsl.com/Home/Components/News/News/6131/1747


Press Releases

55 press releases sent out & posted on the website
Port St. Lucie pauses recycling pickup service, so Waste Pro can handle garbage collection (5/19/22)
City Council approves contract with new solid waste hauler (5/19/22)
Port St. Lucie City Council to discuss solid waste contract negotiations at special meeting (5/17/22)
Delivery of 96-gallon garbage cart begins in August, smaller cart option now available (5/12/22)
PSL to begin negotiations with solid waste collection companies (4/28/22)
Port St. Lucie City Council to discuss the Solid Waste Request for Proposals (4/27/22)
Answers to questions about waste service in PSL (4/14/22)
Let’s get rolling Port St. Lucie: New garbage carts are coming soon (4/13/22)
City seeking new solid waste vendor (4/5/22)
Additional yard and bulky waste contractor to provide citywide relief (3/30/22)
City Council approves plan, priorities to address solid waste collection (3/21/2022)
Watch the meeting and download supporting document
Task Force PowerPoint Presentation
Solid waste update as of Friday, March 18, 2022
City of Port St. Lucie updates lawsuit against Waste Pro for breach of contract (3/08/2022)
City staff mobilizing to relieve waste collection delays (2/24/2022)
New COVID wave impacting yard debris, waste pick-up in Port St. Lucie (1/04/2022)
Port St. Lucie seeking candidates for new Solid Waste Task Force (9/24/2021)
Solid Waste Task Force is accepting applications (9/23/2021)
Port St. Lucie’s homeowners will not incur a solid waste assessment increase this year (9/14/2021)
Yard waste relief has arrived and additional Waste Pro collection trucks are on their way (9/01/2021)
Waste Pro update on Sept. 13, 2019 (9/13/2019)
City of PSL working with Waste Pro to remedy missed weekend pickups (9/09/2019)

https://www.cityofpsl.com/Home/Components/News/News/6111/1747
https://www.cityofpsl.com/Home/Components/News/News/6113/1747
https://www.cityofpsl.com/Home/Components/News/News/6113/1747
https://www.cityofpsl.com/Home/Components/News/News/6095/1747
https://www.cityofpsl.com/Home/Components/News/News/6093/1747
https://www.cityofpsl.com/Home/Components/News/News/6081/1747
https://www.cityofpsl.com/Home/Components/News/News/6067/1747
https://www.cityofpsl.com/Home/Components/News/News/6065/1747
https://www.cityofpsl.com/Home/Components/News/News/6057/1747
https://www.cityofpsl.com/Home/Components/News/News/6046/1747#!/
https://www.cityofpsl.com/Home/Components/News/News/6039/1747
https://www.cityofpsl.com/Home/Components/News/News/6027/1747
https://www.cityofpsl.com/home/showpublisheddocument/10170/637835373620570000
https://www.cityofpsl.com/Home/Components/News/News/6025/1747
https://www.cityofpsl.com/Home/Components/News/News/6005/1747/
https://www.cityofpsl.com/Home/Components/News/News/5983/17?seldept=1019
https://www.cityofpsl.com/Home/Components/News/News/5901/17?seldept=1019
https://www.cityofpsl.com/Home/Components/News/News/5780/17?seldept=1019
https://www.cityofpsl.com/Home/Components/News/News/5778/
https://www.cityofpsl.com/Home/Components/News/News/5752/17?seldept=1019
https://www.cityofpsl.com/Home/Components/News/News/5736/17?seldept=1019
https://www.cityofpsl.com/Home/Components/News/News/4037/17?seldept=1019&arch=1
https://www.cityofpsl.com/Home/Components/News/News/4023/17?seldept=1019&arch=1


Emails

60 emails sent out to 2,850,000 residents with an average 50% open rate. 



Direct Mailers - a few examples

6 large postcards mailed to residents  
According to the 2022 Community Survey, 

residents prefer information to be mailed to them. 



Direct Mailers - a few examples



Giveaways
Pocketmap 



Giveaways

g
At events or if

residents come in City
Hall lobby, a staff

member will look up a
resident's bulk waste
day and circle the day

on the magnet. 

Magnet



Giveaways

g

Grocery bag

This sturdy bag will be
handed out at events. So far,
over 800 bag were passed

out at the 2023 Citizen
Summit. 



The public loved the bag.



Budget

g



Budget - continued

g



1PSL Call Center Analytics

g

Increased awareness of 1PSL

Decreased negativity 


