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Coordinated 92 Media Stories

https://www.tcpalm.com/story/news/2022/01/01/recycling-port-st-lucie-collection-wont-resume-until-
september/7121042001/

First week of FCC trash overhaul main topic on PSL city council meeting docket

Port St. Lucie's new trash collection company making progress clearing excess garbage

FCC already behind on Port St. Lucie collection; hopes to clear Waste Pro backlog in 2 weeks Olivia McKelvey
Treasure Coast Newspapers

Port St. Lucie residents relieved trash is finally being picked up Residents will receive S36 credit on next
month's waste bill Jon Shainman Posted at 4:53 p.m., Sept. 6, 2022, and last updated 7:50 p.m., Sept. 6, 2022
Port St. Lucie city leaders: All leftover trash to be collected by next Friday Steve King Reporter | 7:36 p.m. Sept.
6,2022

WPBF Channel 25 ABC New Port St. Lucie trash collection company begins its garbage routes Steve King
Reporter | Updated 7:36 p.m. Sept. 5, 2022

New Port St. Lucie trash collection company starts Labor Day

WPTV Channel 5 NBC New trash pickup service starts in Port St. Lucie

WPTV Channel 5 NBC Port St. Lucie's new waste contractor officially begins Monday

WPEC Channel 12 GBS Port St. Lucie's new, large trash bins bring mixed reactions from residents Dylan
Huberman | Monday, Sept. 5 2022

WPTV Channel 5 NBC ‘Erroneous’ bills sent to Waste Pro customers in PSL Up to 50 customers have
complained to the city this week Meghan McRoberts Posted at 6:56 p.m., Sept 1, 2022, and last updated 6:56
p.m., Sept. 1, 2022

WQCS 88.9 FM City will verify validity of past-due notices sent by Waste Pro to PSL residents

WPBF Channel 25 ABC Port St. Lucie residents to see trash trouble relief earlier than expected Tara Jakeway
Reporter | Updated 7:49 p.m. Sept. 1, 2022

TCPalm Trash turnover: Port St. Lucie hopes to end garbage woes as FCC begins collections Monday Olivia
McKelvey Treasure Coast Newspapers



https://www.tcpalm.com/story/news/2022/07/07/recycling-port-st-lucie-collection-wont-resume-until-september/7727042001/
https://www.wpbf.com/article/florida-port-saint-lucie-trash-controversy-fcc-environmental-disappointing-reviews/41182193
https://www.wpbf.com/article/port-st-lucies-new-trash-collection-company-making-progress-clearing-garbage/41138512
https://www.tcpalm.com/story/news/2022/09/06/fcc-behind-trash-collection-psl-wastepro-backlog-blame/7999741001/
https://www.tcpalm.com/story/news/2022/09/06/fcc-behind-trash-collection-psl-wastepro-backlog-blame/7999741001/
https://www.tcpalm.com/staff/3622204001/olivia-mckelvey/
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/port-st-lucie-residents-relived-trash-is-finally-being-picked-up
https://www.wptv.com/jon-shainman
https://www.wpbf.com/article/port-st-lucie-city-leaders-all-leftover-trash-to-collected-by-next-friday/41095722
https://www.wpbf.com/article/port-st-lucie-city-leaders-all-leftover-trash-to-collected-by-next-friday/41095722
https://www.wpbf.com/article/new-port-st-lucie-trash-collection-company-begins-garbage-routes/41084155
https://www.wpbf.com/article/port-st-lucie-trash-collection-company-starts-labor-day/41076786
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/new-trash-pickup-service-starts-in-port-st-lucie
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/port-st-lucies-new-waste-contractor-officially-begins-monday
https://cbs12.com/news/local/port-st-lucies-new-large-trash-bins-bring-mixed-reactions-from-residents-september-5-2022
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/erroneous-bills-sent-to-waste-pro-customers-in-psl
https://www.wptv.com/meghan-mcroberts
https://www.wqcs.org/wqcs-news/2022-09-01/city-will-verify-validity-of-past-due-notices-sent-by-waste-pro-to-psl-residents
https://www.wpbf.com/article/port-st-lucie-trash-trouble-relief-garbage-trucks/41048502
https://www.tcpalm.com/story/news/local/2022/09/01/new-contractor-picking-up-port-st-lucie-garbage-recyclables-monday/7893671001/
https://www.tcpalm.com/story/news/local/2022/09/01/new-contractor-picking-up-port-st-lucie-garbage-recyclables-monday/7893671001/
https://www.tcpalm.com/story/news/local/2022/09/01/new-contractor-picking-up-port-st-lucie-garbage-recyclables-monday/7893671001/
https://www.tcpalm.com/staff/3622204001/olivia-mckelvey/

Coordinated 92 Media Stories

TCPalm Letters to the editor: Consumers seem to get a big bunch of nada in proposed solid waste contract
WQCS 88.9 FM FCC will begin trash pickups Thursday, three days earlier than contracted WQCS | Published
Aug. 31,2022, at 1:16 a.m.

WQCS 88.9 FM Recycling will resume in Port St. Lucie the week of Sept. 5 WQCS | Published Aug. 25, 2022, at
12:43 p.m.

WQCS 88.9 FM PSL Open House to explain transition from manual to automated garbage collection, Monday,
Aug. 29 WQCS | Published Aug. 23, 2022, at 11:41 a.m.

WQCS 88.9 FM Port St. Lucie: What to expect during the last weeks of Waste Pro’s contract WQGS | Published
Aug. 9, 2022, at 3:37 p.m.

Hometown News New garbage cart deliveries begin, new easier schedule For Hometown News | Aug 4, 2022,
updated 18 hours ago

WQCS 88.9 FM Port St. Lucie: New garbage cart deliveries begin, waste collection schedule announced WQCS |
Published Aug. 1, 2022, at 8:37 a.m.

treasurecoast.com Learn more about PSL’s future solid waste collection at two open houses Gyndi | July 22,
2022

Hometown News PSL recycling on hold until September City officials acknowledge inability of Waste Pro to
return to full solid waste pickup services Donald Rodrigue | July 21, 2022, Updated 19 hours ago

TCPalm Port St. Lucie recycling will stay on hold until September; Waste Pro denies being behind Olivia
McKelvey Treasure Coast Newspapers

TCPalm Photos: Trash piled up waiting for Waste Pro pickup along Cherry Hill Road in Port St. Lucie *** THE
PHOTOS IN THIS GALLERY WERE TAKEN JUNE 29, 2022 ***

WPTV Channel 5 NBC Port St. Lucie budget proposal includes one-time trash credit

TCPalm Port St. Lucie eyes S36 residential solid waste assessment reduction for next fiscal year
Hometown News PSL, Waste Pro, playing legal tit for tat

WPBF Channel 25 ABC Port St. Lucie city council ‘making progress' on improving trash collection Ari Hai
Reporter | Updated: 7:23 a.m. June 28, 2022
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Coordinated 92 Media Stories

WPEC Channel 12 CBS Reinforcements brought in to help with trash woes in Port St. Lucie

WPTV Channel 5 NBC Waste Pro sends cease and desist letter to Port St. Lucie leaders Stephanie Susskind
Posted at 4:22 p.m., June 27, 2022, and last updated 5:52 p.m., June 27, 2022

TCPalm Garbage collection relief coming to Port St. Lucie City leases 9 garbage trucks Monica Magalhaes
TCPalm Port St. Lucie likely to give credits to property owners for Waste Pro's poor services Olivia McKelvey
Treasure Coast Newspapers

WQCS 88.9 FM PSL City Council considering compensating residents for Waste Pro’s “poor service’ WQCS |
Published June 15, 2022, at 8:17 a.m.

TCPalm St. Lucie County cuts off payments to PSL amid recycling halt; Waste Pro to pick up the slack Olivia
McKelvey Treasure Goast Newspapers

TCPalm Waste Pro remains behind on trash pickups in Port St. Lucie; FCC set to replace in September Olivia
McKelvey Treasure Goast Newspapers

TCPalm Port St. Lucie's waste woes are a cautionary tale for Treasure Coast neighbors | Our View Editorial Board
TCPalm/Treasure Coast Newspapers

TCPalm Port St. Lucie residents demand answers on Waste Pro, trash collection at virtual Q&A session Olivia
McKelvey Treasure Goast Newspapers

WPBF Channel 25 ABC 'It's outrageous!' Port St. Lucie residents wait for garbage removal as city tries to provide
answers

WPTV Channel 5 NBC Port St. Lucie leaders to discuss trash concerns

TCPalm Circuit Court judge orders Waste Pro to continue trash pickup in Port St. Lucie Olivia McKelvey Treasure
Coast Newspapers | Published 4:58 p.m. May 27, 2022; updated 6:53 p.m. May 27, 2022

WQCS 88.9 FM Judge orders Waste Pro to continue garbage collection in Port St. Lucie until a waste hauler
begins service in September

Hometown News Judge orders Waste Pro to pick up garbage

WPTV Channel 5 NBC Port St. Lucie to host Q&A session about garbage pickup for residents Derek Lowe
at 8:05 a.m., May 31, 2022
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Coordinated 92 Media Stories

TCPalm Life after Waste Pro might actually be bleaker for Port St. Lucie residents | Opinion Blake Fontenay
Treasure Coast Newspapers

Hometown News PSL Council chooses new waste hauler Marathon hearing characterized by staff
presentations, citizen complaints and last-minute accusations by Waste Pro Donald Rodrigue | 20 hours ago
Hometown News City Council approves contract with new solid waste hauler New contractor aims to improve
collection services in PSL For Hometown News | May 20, 2022, updated 23 hours ago

WPEC Channel 12 CBS Curbside recycling on hold in Port St. Lucie Gary Detman and Luli Ortiz | Monday, May
23,2022

WPTV Channel 5 NBC Recycling services suspended indefinitely in Port St. Lucie City to focus on trash
collection as it transitions from Waste Pro Derek Lowe Posted at 8:37 a.m., May 23, 2022, and last updated
10:18 a.m., May 23, 2022

TCPalm Rates to jump nearly 50%, pickups to be cut in half under new Port St. Lucie trash contract Olivia
McKelvey Treasure Coast Newspapers

WPTV Channel 5 NBC Port St. Lucie City Council approves new solid waste collection contract

WPEC Channel 12 GBS Port St. Lucie inks deal with new trash service

TCPalm Port St. Lucie halts recycling beginning Monday; Here's what you need to know Olivia McKelvey
Treasure Goast Newspapers

WPTV Channel 5 NBC Port St. Lucie to select new waste provider Wednesday Residents can request which size
cart they would like Derek Lowe Posted at 9:43 a.m., May 16, 2022, and last updated 9:43 a.m., May 16, 2022
WPTV Channel 5 NBC Citywide automated waste collection service coming to Port St. Lucie Service will begin
in September Monica Magalhaes Posted at 8:10 p.m., May 12, 2022, and last updated 9:53 p.m., May 12, 2022
WQCS 88.9 FM Trash collection in PSL will be cut back to once-a-week; will be automated

treasurecoast.com Delivery of 96-gallon garbage cart begins in August, smaller cart option now available
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https://cbs12.com/news/local/port-st-lucie-inks-deal-with-new-trash-service
https://www.tcpalm.com/story/news/2022/05/19/recyclables-psl-no-longer-being-picked-up-starting-monday/9836344002/
https://www.tcpalm.com/staff/3622204001/olivia-mckelvey/
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/port-st-lucie-to-select-new-waste-provider-wednesday
https://www.wptv.com/derek-lowe
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/citywide-automated-waste-collection-service-coming-to-port-st-lucie
https://www.wptv.com/monica-magalhaes
https://www.wqcs.org/2022-05-12/trash-collection-in-psl-will-be-cut-back-to-once-a-week-and-it-will-be-automated
https://www.treasurecoast.com/delivery-of-96-gallon-garbage-cart-begins-in-august-smaller-cart-option-now-available/

Coordinated 92 Media Stories

Hometown News PSL seriously talking trash City Council agrees to simultaneous negotiations with five
companies to expedite process of replacing Waste Pro Donald Rodrigue, May 12, 2022

WQCS 88.9 FM PSL City Council authorizes negotiations to begin with chosen bidders seeking to replace Waste
Pro Kevin Kerrigan Published April 28, 2022 at 5:17 p.m.

WPTV Channel 5 NBC What will trash collection look like in Port St. Lucie after dumping Waste Pro? Derek
Lowe Posted at 5:52 a.m., April 26, 2022

WPTV Channel 5 NBC Judge tells Port St. Lucie, Waste Pro officials to 'roll up your sleeves' Jon Shainman Posted
at 3:54 p.m., April 25, 2022

WQCS 88.9 FM New garbage carts coming soon for Port St. Lucie residents Delivery of the new carts to 81,000
households will begin in August WQGS Published April 13, 2022 at 11:26 a.m.

WQCS 88.9 FM Port St. Lucie seeking new solid waste vendor WQCS Published April 6, 2022 at 8:32 a.m.
Hometown News Port St. Lucie prepping for life without Waste Pro The Port St. Lucie Council approved
significant changes to waste hauling if Waste Pro abandons city in September Donald Rodrigue | March 24,
2022 | Updated 22 hours ago

Cape Coral Breeze Waste Pro sues city of Cape Coral Valarie Harring March 22, 2022

WQCS 88.9 FM PSL City Council authorizes emergency steps to ease trash woes Kevin Kerrigan WQGCS
Published March 22, 2022 at 3:05 p.m.

TCPalm Waste Pro may be out as Port St. Lucie's trash, yard-waste hauler by September Olivia McKelvey
Treasure Coast Newspapers

WPTV Channel 5 NBC Changes coming to Port St. Lucie trash collection

WPEC Channel 12 GBS Port St. Lucie approves solutions that address trash troubles

WELX Channel 29 Fox Changes coming to Port St. Lucie trash collection

TCPalm Time for Port St. Lucie to kick Waste Pro to the curb | Opinion Blake Fontenay Treasure Coast
Newspapers



https://www.hometownnewstc.com/news/psl-seriously-talking-trash/article_5b3df814-d140-11ec-9e52-1f169b1edc08.html
https://www.wqcs.org/2022-04-28/psl-city-council-authorizes-negotiations-to-begin-with-chosen-bidders-seeking-to-replace-waste-pro
https://www.wqcs.org/people/kevin-kerrigan
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/what-will-trash-collection-look-like-in-port-st-lucie-after-dumping-waste-pro
https://www.wptv.com/derek-lowe
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/judge-tells-port-st-lucie-waste-pro-officials-to-roll-up-your-sleeves
https://www.wptv.com/jon-shainman
https://www.wqcs.org/wqcs-news/2022-04-13/new-garbage-carts-coming-soon-for-port-st-lucie-residents
https://www.wqcs.org/wqcs-news/2022-04-06/port-st-lucie-seeking-new-solid-waste-vendor
https://www.hometownnewstc.com/news/port-st-lucie-prepping-for-life-without-waste-pro/article_c29bdbd8-aab3-11ec-aa01-8b0141f8cc93.html
https://www.capecoralbreeze.com/news/local-news/2022/03/22/waste-pro-sues-city-of-cape-coral/
https://www.wqcs.org/wqcs-news/2022-03-22/psl-city-council-authorizes-emergency-steps-to-ease-trash-woes
https://www.wqcs.org/people/kevin-kerrigan
https://www.tcpalm.com/story/news/2022/03/21/waste-pro-may-no-longer-port-st-lucies-trash-hauler-six-months/7091729001/
https://www.tcpalm.com/story/news/2022/03/21/waste-pro-may-no-longer-port-st-lucies-trash-hauler-six-months/7091729001/
https://www.tcpalm.com/staff/3622204001/olivia-mckelvey/
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/port-st-lucie/changes-coming-to-port-st-lucie-trash-collection
https://cbs12.com/news/local/port-st-lucie-approves-solutions-that-address-trash-troubles
https://www.wflx.com/2022/03/21/changes-coming-port-st-lucie-trash-collection/
https://www.tcpalm.com/story/opinion/2022/03/10/port-st-lucie-should-dump-waste-pro-new-waste-hauler-opinion/9438006002/
https://www.tcpalm.com/story/opinion/2022/03/10/port-st-lucie-should-dump-waste-pro-new-waste-hauler-opinion/9438006002/
https://www.tcpalm.com/story/opinion/2022/03/10/port-st-lucie-should-dump-waste-pro-new-waste-hauler-opinion/9438006002/
https://www.tcpalm.com/staff/7885676002/blake-fontenay/

Coordinated 92 Media Stories

TCPalm Waste Pro threatening to sever ties with Port St. Lucie, but has it followed through? (This is an updated
version of Tuesday night’s story.) Olivia McKelvey Treasure Goast Newspapers

WQCS 88.9 FM Port St. Lucie files 'breach of contract’ complaint against Waste Pro Kevin Kerrigan Published
March 9, 2022 at 4:25 p.m.

WPEC Channel 12 CBS Legal battle intensifies between Port St. Lucie and WastePro after record complaints
Denise Sawyer Wednesday, March 9 2022

TCPalm Waste Pro threatens to sever ties with Port St. Lucie; is it still picking up trash, recycling? Olivia
McKelvey Treasure Goast Newspapers

WPEC Channel 12 GBS Legal battle intensifies between Port St. Lucie, Waste Pro after record complaints
treasurecoast.com City of Port St. Lucie updates lawsuit against Waste Pro for breach of contract
Newsbreak.com City of Port St. Lucie updates lawsuit against Waste Pro for breach of contract

WPTV Channel 5 NBC Trash service complaints pile up in St. Lucie County Jon Shainman Posted at 3:34 p.m.,
March 8, 2022, and last updated 6:49 p.m., March 8, 2022

WELX Channel 29 Fox Trash service complaints pile up in St. Lucie County



https://www.tcpalm.com/story/news/2022/03/08/waste-pro-may-terminate-trash-contract-port-st-lucie/9426834002/
https://www.tcpalm.com/staff/3622204001/olivia-mckelvey/
https://www.wqcs.org/wqcs-news/2022-03-09/port-st-lucie-files-breach-of-contract-complaint-against-waste-pro
https://www.wqcs.org/people/kevin-kerrigan
https://cbs12.com/news/local/legal-battle-puts-city-of-port-st-lucie-up-against-wastepro-after-record-complaints
https://cbs12.com/news/local/legal-battle-puts-city-of-port-st-lucie-up-against-wastepro-after-record-complaints
https://www.tcpalm.com/story/news/2022/03/08/waste-pro-may-terminate-trash-contract-port-st-lucie/9426834002/
https://www.tcpalm.com/staff/3622204001/olivia-mckelvey/
https://cbs12.com/news/local/legal-battle-puts-city-of-port-st-lucie-up-against-wastepro-after-record-complaints
https://www.treasurecoast.com/city-of-port-st-lucie-updates-lawsuit-against-waste-pro-for-breach-of-contract/
https://www.newsbreak.com/news/2536705926708/city-of-port-st-lucie-updates-lawsuit-against-waste-pro-for-breach-of-contract
https://www.wptv.com/news/treasure-coast/region-st-lucie-county/trash-service-complaints-pile-up-in-st-lucie-county
https://www.wptv.com/jon-shainman
https://www.wflx.com/2022/03/08/trash-service-complaints-pile-up-st-lucie-county/

19 Videos

1.2/14/22 Holiday recycling: Here's a list of what's recyclable and what's not https://youtu.be/cpnniivsINk --

158 views
2.11/21/22 Tips to make solid waste collection quicker, easier for everyone https://youtu.be/m6YbQIjA138 -
- 505 views
3.9/13/22 Solid Waste Collection Update - https://youtu.be/T8FERPgIVI0 -- 143 views
4.9/1/22 How to properly place your garbage, recycling carts curbside to avoid pickup delays
https://youtu.be/P-B6yPI9aHY -- 4585 views
9.8/29/22 Positive change is coming to Port St. Lucie's waste collection service
https://youtu.be/KizlyYOICLc -- 7510 views
6.8/23/22 Solid Waste Collection Update - https://youtu.be/afgFzwxyq0 -- 160 views
1.8/11/22 Solid Waste Collection Update - https://youtu.be/_eGWqYwgUgM - 219 views
8.8/9/22 Easy-to-remember trash pickup schedule begins Sept. 5 in Port St. Lucie
https://youtu.be/qRboQzMXzHs -- 3258 views
9.1/25/22 Solid Waste Collection Update - https://youtu.be/NjonlgoeShM -- 432views
10.7/20/22 Solid Waste Collection Update - https://youtu.be/g-0tKiz98-0 -- 255 views

®] How to properly place your garbage, recycling carts curbside to avoid
| pickup delays
pmE  CityPortStlucie - 4.7K views - 5 months ago

Summer Burdick with the Neighborhood Services Department shares tips about how to properly place your City-
issued garbage cart and recycling carts curbside to avoid pickup delays and ensure...

«w Positive change is coming to Port St. Lucie's waste collection service
CityPortStLucie = 7.5K views * 5 months ago

Positive change is coming to waste collection in the City of Port 5t Lucie. Starting Sept. 5, FCC Environmental
Services Florida will bring consistent, reliable solid waste service back to...

Pasitive change is coming to Port SI. Lucie's waste
collection beginning the week of Septembar 213



https://youtu.be/cpnniiv5lNk
https://youtu.be/m6YbQIjA138
https://youtu.be/T8FEhPgIV9o
https://youtu.be/P-B6yPI9aHY
https://youtu.be/Kiz7yYOlCLc
https://youtu.be/afgFzJwxyq0
https://youtu.be/_eGWqYwqUgM
https://youtu.be/qRboQzMXzHs
https://youtu.be/qRboQzMXzHs
https://youtu.be/NjonIgoe5hM
https://youtu.be/g-OtKiz98-0

19 Videos

1.1/11/22 Solid Waste Collection Update - 07/11/2022 https://youtu.be/QXUcrWUqBcE -- 312 views

2.6/21/22 Solid Waste Collection Update - 06/27/2022 https://youtu.be/pTwmsz/yEEw -- 239 views

3.6/13/22 Solid Waste Collection Update - 06/13/2022 https://youtu.be/cKxhuM90rg8 -- 317 views

4.6/06/22 Solid Waste Collection Update - 06/06/2022 https://youtu.be/roosmeiuqTs -- 570 views

9.6/01/22 Solid Waste Collection Update - 05/31/2022 https://youtu.be/YktRplVziwl -- 1064 views

6.5/23/22 96-gallon garbage carts to be delivered to Port St. Lucie solid waste customers
https://youtu.be/00_6AH_PhWA -- 1356 views

1.4/13/22 Voluntary bulky, yard waste drop-off center open 7 days a week for Port St. Lucie residents
https://youtu.be/DmhkP-qCyJo -- 884 views

8.9/16/21 Port St. Lucie staff, leaders assisting Waste Pro in helping to remove yard debris
https://youtu.be/c1pjZvMdSIM -- 401 views

9.7/09/21 A Message about Waste Collection https://voutu.be/RV1gCTpRUAI -- 8467 views

96-gallon garbage carts to be delivered to Port St. Lucie solid waste

| customers
CityPortStLucie - 1.5K views - 9 months ago

Beginning in September, garbage, recycling and yard waste will be collected once a week. This new service
3 reqguires all customers use new, City-issued garbage carts. A 96-gallon cart will be...

Be| Tips to make solid waste collection quicker, easier for everyone
il CityPortStLucie - 713 views - 3 months ago

' To help facilitate waste collection, remember these tips for curbside placement of solid waste carts, including
keeping carts 3 feet from each other and other obstructions and limiting bulk. .

- Keep carts and bulk piles 3 feet away from 2
S anything that may block the callection truch 0:56



https://youtu.be/QXUcrWUqBcE
https://youtu.be/pTwmsz7yEEw
https://youtu.be/cKxhuM90rg8
https://youtu.be/roosmeiuqTs
https://youtu.be/roosmeiuqTs
https://youtu.be/YktRplVzlwI
https://youtu.be/O0_6AH_PhWA
https://youtu.be/DmhkP-qCyJo
https://youtu.be/c1pjZvMdSIM
https://youtu.be/RV1qC7pRUAI

PSLTV20 - Government Channel

Waste Pro PSA - aired 2,357 times

Bulky Waste PSA - aired 666 times

96 Gallon Container Promo PSA - aired 116 times

Solid Waste Collection Update (5/31/2022) - aired 19 times

Solid Waste Collection Update (6/6/2022) - aired 18 times

Solid Waste Update/City Council Meeting (6/13/2022) - aired 22 times
Solid Waste Update/City Council Meeting (6/27/2022) - aired 13 times
Solid Waste Update/City Council Meeting (7/11/2022) - aired 18 times
Solid Waste Update/City Council Summer Retreat (7/20/2022) - aired 10 times
Solid Waste Update/City Council Meeting (7/25/2022) - aired 27 times
Solid Waste Update/City Council Meeting (8/8/2022) - aired 24 times
Solid Waste 30 second PSA - aired 192 times

Solid Waste Update/City Council Meeting (8/22/2022) - aired 25 times
Solid Waste Explainer PSA - aired 38 times

Solid Waste Update/City Council Meeting (9/12/2022) - aired 11 times
Solid Waste Placement, walk & Talk Explainer PSA - aired 479 times
Holiday Recycling Do's and Don'ts PSA - aired 175 times




Website

www.CityofPSL.com/SolidWaste

Dispose Garbage, Recycling, Yard & Bulk Waste

SWaste Collection
Schedule & Map

Collection Schedule v

Garbage, recycling and yard waste will be collected once
a week and bulk waste will be collected once a month on
the same designated day.

 Search your address on the interactive "™

Collection Map to learn your collection * service guidelines d

« Download PDF Version ® Here are a few tips .

What happens if my pickup day fallsona & Text and phone alerts >
Independence Day (July 4), Thanksgiving ant ) _

may affect regular collection schedules. If a ©) Report a disruption >

days will be pushed back one day, excluding

% Service guidelines

® Here are a few tips GARBAGE/TRASH

HAZARDOUS WASTE RECYCLING YARD WASTE

Frequently Asked Questions




Website

¢ Solid waste webpage had 313,092 pageviews

e 4th most viewed page in all of the website
¢ 11 emergency bar messages

. htpfwww cityofpsl.com
.I” Analytics  \ww.cityofpsl.com

Gotoreport [

Pages
Jan 1, 2019 - Jan 4, 2023
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Two Open Houses

Fosifive change is coming i
fo FSL's waste collection. s

Learn more at two
Solid Waste Open Houses
Aug. 2, 6-8 p.m. at Tradition Town Hall

Aug. 29, 6-8 p.m. at the PSL Community Center
www . CityofPSL.com/SolidWaste

Melissa and Communications Director Sarah Prohaska spearheaded logistics for the Aug. 2 solid waste
open house where an estimated 200 residents talked with City staff and FCC representatives about the
new solid waste changes. Communications Liaison Maritza Diaz-Ott gathered phone numbers and emails of
residents at the open house to be included in the City’s new texting system.




Two Open Houses

The City held its second Solid Waste Open House on Aug. 29 from 6-8 p.m. at the Community

Center. Staff from Communications, Neighborhood Services Dept., Finance and the Office of Management
Budget and representatives from the City’s new waste hauler, FGC Environmental Services Florida (FCC),
were on hand to answer residents’ questions regarding the new collection schedule and offer tips to
maximize the benefits of the new automated service. The majority of residents were informed but
wanted clarification. Some residents were so prepared that they arrived with a list of questions staff
happily answered. Some stats from the night include:

e Approximately 300 residents attended.

e About 115 people signed up for the new solid waste text/phone alert system; we signed up 44
people at the first Open House.

e The City collectively distributed more than 1,500 pieces of outreach materials such as bags,
ubber ducks, pens, frishees, flyers, pocket maps and brochures.

e WPTV & St. Lucie Voice covered the event interviewing staff and residents: https://www.wptv.
com/news/treasure-coast/region-st-lucie-county/port-st-lucie/new-port-st-lucie-solid-waste-
pick-up-starts-in-one-week




Hosted Two Facebook Live Updates

"‘L AVE

SOLID WASTE

'f @CﬂyofPSLI COLLECTION
UPDATE

Communications organized two Facebook Live events to share updates with residents about the current solid
waste situation and upcoming changes to automated collection. For both events, Communications Director
Sarah Prohaska put together a panel of experts, including City Manager Russ Blackburn, Solid Waste Project
Manager Dave Peters, Deputy City Attorney Sebastian Poprawski and two representatives from the City’s new
solid waste hauler, FGC Environmental Services LLC. Sarah also moderated both events.

Social Media Coordinator Maureen Kenyon answered viewers questions in the comments section of Facebook,
with assistance from Creative Team Leader Melissa Yunas. Digital Technology Coordinator Gus Nadasi manned
the control room.

The May 31 aired for 1:09:20, with 271 peak live viewers. The video also performed 10.7 times higher than
other videos on the City’s Facebook page and garnered 31.2 time more comments and 4.3 times more average
views than other videos.

The June 6 update peak live viewers. The video also performed 5.3 times higher than other videos

on the City’s Facebook page and garnered 10 times more comments and 3.1 times more average views
than other videos.

Residents also could watch at www.cityofpsl.com/tv or tune in to
PSL TV on Comcast (Channel 20) and Blue Stream Fiber

(Chanel 20) and U-Verse (Channel 99).

Both updates are now available to view on the City's YouTube
channel, www.youtube.com/CityPortStLucie



Public Service Announcements

e The ads were presented 610,652 times to adults 18+ from 8/21 - 9/10
through WPTV-TV and Major Providers via Streaming Commercials

e WPTV - 544,200 Impressions to A18+
e Streaming - 66,452 Impressions to A18+ Top programs played: Samsung

TV, WPTV, Pluto, AMC, NBA, Lifetime, Sundance TV, Discovery, Xumo,
MSNBC, Court TV, DIRECTV, Tubi, MLB, FOX Sports

Summary Performance KPlI's

The City of Port St. Lucie’s Ads about Solid Waste Services were
Presented 610,652 Times to Adults 18+ from 8/21 — 9/10 through WPTV
TV and Streaming Commercials.

WPTV - 544,200 Impressions to A18+

WPTV News M-F 5a-6a 1x/ per week
NBC Today Show M-F 7a-9a 1x/ per week
WPTV News M-F 11a-12n 3x/ per week
Treasure Coast News Sat 7p-730p 1x/ per week

WPTV News Sun 7a-8a 1x/ per week




Public Service Announcements

'1 WQCS - 56.9 Fim
t } -91.1FM Spot Title
Wﬂ.ﬁ 8B5S FM P
Coniract 30-00551531-002
. ol Tl |
3209 Virginia Avenne Contract Date sizdiz0az
Fort Pierce, FL 34981-5596
MIELISSA YUNAS
CITY OF PORT ST. LUCIE
121 5W PORT 5T. LUCIE BLVD
PORT 5T. LUCIE, FL 34934
Please careiuly read the Jefals of s Dekow before ]
SOLID WASTE 2022 yor g g
Descriprion | Day | Dare | Time | Copy | Srars |
Moming Edition- AM Drive Tue BR302022 0G:42:00 A 118BGE Assigned
Wed BR312022 074215 A 118B6S Assigned
Fri LT | 08:2815 A 11BBGE Assigned
Mon QEA0E2 074850 A 11BBGE Assigned
Tue Q202 070800 A 11BBEE Assigned
Thu AR 08:42:00 A 118BGE Assigned
Total Spots for Flight 6
All Things Considered PM Dirive Mon BR2Ri2022 044815 P 11BBEE Assigned
Tue BR02022 0a:42:00 P 118B6S Assigned
Maon Qe 03215 P 118B6S Aszzigned
Wed Q02 051800 P 11BBGE Assigned
Total Spots for Flight 4
‘Weekend Bonus Zat Q02 015830 P 11BBGE Assigned
Sun Q4202 11: 3845 A 11BBGE Assigned
Total Spots for Flight 2
WQCP da-Tpm Mon BR2Ri2022 055815 P 11BBGE Assigned
Tue Bra0e2022 08:00c 15 A 11BBEE Assigned
Wed BR312022 08: 2815 A 118B6S Aszigned
Thu Q12022 05315 P 11BBGE Assigned
Fri Q02 115815 A 11BB6E Assigned
Mon QE202 091815 A 11BBEE Assigned
Tue Qa0 055800 P 118B6S Assigned
Wed QT2 072830 A 118B6S Aszigned
Thu QB0 115830 A 11BBGE Assigned
Fri Qa0 043815 P 11BB6E Assigned
Total Spots for Flight 10
WOQCP Weskend Bonus Zat Q02 035815 P 11BBGE Assigned
Sun Q4202 091815 A 11BBEE Assigned
Total Spots for Flight 2
Total Mumber of Spots 24
Is 2 business donation o lhacal radio stafion. in refum business receives an on-3ir SMNOUNCETMET 35 2 tharW for your
mﬁummmnmm a-ug'm.mgam-mn e el il WAl i o= sl cmmmmnmmm Mm
pocasion, cue fo tmely events and offer (ITQIAS, SOME aNNOUNCEMEaNts n 3 senes may be e-schaduwed or cancedied, The undsrwrker will recaive cred for all anROURCEMmEnts not
broadcast due o cancelisfion. This agreement may be (Eminated by eliier part upon thind (30) oeys witien nofice.




Graphics - made hundreds of graphics

Web banners (dozens of web banners)

Pull-up banners

Automated garbage collection (April 2022)

Positive change is coming (July 2022)

Law suit (June 2022)

Banners Citywide hanging

Positive change is coming

Drop Off Site

3-foot distance

Mailers

Solid Waste & COVID, we understand your frustration - postcard (June 2021)
City Manager's message 1 on trash pick up (Sept. 2021)
Utility Mailer (Sept. 2021) same as above

City Manager's message 2 Do's & Don'ts (Oct. 2021)
Positive change is coming (June 2022)
Flyers/Brochures:

Recycling - recycle this, trash that guide (Aug. 2022)
Open Houses (July 2022 )

Take me for disposal tags (Aug. 2022)

Recycling Roundup (Sept. 2022)

Door Hangers

Yard waste (Dec. 2021) e TV20 sliders

Recycling (Nov. 2020) English & Spanish ® Lawsuit banners

Drop-off Sites e (0O0PS tie tags (Aug. 2022)
e Bulk Waste
e Recycling

e Yard Waste
¢ Holiday Recycling - Tis' the season to recycle press release
 Holiday schedules

e Thanksgiving

e Christmas

e July 4th

e Promotional ltems:

o Sticker - 3-feet apart cart (Dec. 2022)
e Grocery bag (Dec. 2022)
e Pocket map (Nov. 2022)
e Water hottle (Nov. 2022)



Graphics - a few of our favorites

Utility Miler in three languages - English , Spanish & Creole

WWW.CITYOFPSL.COM/SOLIDWASTE 1o report a service issue, call 772-873-5317

Due to labor shortages and equipment production delays, Waste Pro has not been able to
keep pace with service requirements. The City recognizes that the service is unacceptable.

WHAT THE CITY OF PORT ST. LUCIE IS DOING: WHAT WASTE PRO IS DOING:

* Residents will not pay an increased solid waste » Waste Pro continues to hire licensed, professional
assessment this year. City Council voted to ulilize Waste drivers by increasing its presence at local job fairs
Pro's accrued fines for poor performance under the and launching retention and new-driver referral
confract to pay for the customer confractual adjustment, bonuses, Those interested in attending a job fair can ,»‘

T z ; : N call 772-595-9390.
+ PSL staff is picking up and removing residential vegetative

yard waslte. Be on a lockout for fifteen, two-person City » Wasie Pro has established yard and bulky waste
crews assisting Waste Fro to get back on schedule. drop-off locations (6-days per week) as a free oplion
to use rather than continuing to wait for service.

WHAT YOU CAN DO:

« Consider fiming projects that generate high volumes of frash and debris unitil Waste Pro is caught up.

* If you are using a landscape confractor, require them o remove waste from your property.

= =

WWW.CITYOFPSL. COM_{SO |. | DWASTE Para informar un problema de servicio, llame al 772-873-6317

Debido a la escasez de mano de obra y los refrasos en la produccién de equipos, Waste Pro no ha podido
mantenerse al dia con los requisitos del servicio. La Ciudad reconoce que el servicio es inaceptable.

LO QUE LA CIUDAD DE PORT ST, LUCIE ESTA HACIENDO: QUE ESTA HACIENDO WASTE PRO:

= Los residentes no pagardn un aumento de residucs sdlidos * Waste Pro sigue contratando profesicnales con
evaluacion este ano. B Ayuntamiento votd a favor de licencia conductores aumentando su presencia en
ulilizar Waste Las multas acumuladas por Pro por ferios de empleo locales y el lanzamiento de la
desempeno deficiente en virtud de la contrato poara retencién y la remisién de nuevos conductores
pagar el gjuste contractual del cliente, bonificaciones. Los interesados en asistir a una feria

. . de empleo pueden llame al 772-595-93%0.
*» El personal de P3L esia recogiendo y refirando

vegetacion residencial desechos de jardin. Esté atento a * Waste Pro ha establecido desechos voluminosos y
quince, civdad de dos personas equipos que ayudan a de jardin ubicaciones de entrega (6 dias ala
Waste Pro a volver al programa, semana) como opcidn gratuita utilizar en lugar de

seguir esperando el servicio.

LO QUE PUEDES HACER:

* Considere programar proyectos que generen grandes voldmenes de basura y escombros hasta que
Waste Fro esté al dia.

+ 5i estd utilizondo un confratista de jordinera. solicitele que elimine los desechos de su propiedaod.



Graphics - a few of our favorites

Positive change
Is coming to PSL's
waste collection

We're suing

on behalf of
our citizens

Going automated

The City's new waste hauler, FCC Environmental Services Horida LLC,
uses automated trucks that sireamiline service. This will make pickup

easier and far more reliable than the old rear-loader trucks and

requires less labor. FCC will begin collecting trash in September. Help us help us in our lawsuit by
documenting poor service with
providing evidence of your lack of
. service, including photos.

New garbage cart

Your new garbage cart has a larger capacity than a standard cart,
two wheels for easy maneuvering and a lid to keep things tidy.

Simplified schedule

You'll only need to rememiber one day. Garbage, recycling and yard
waste will be collected once a week on the same designated day.
Bulky waste will be collected once a month on the same PU"U[J balTners

designated day. placed in lobbies of all

Email us at
WasteProLawsuit@GCityofPSL.com

Learn more at
www.CityofPSL.com/SolidWaste

buildings and brought to
events

Learn more at

www.CityofPSL.com/SolidWaste




Graphics - a few of our favorites

With the change in service, many residents have asked “What do | do with my old garbage containers?” There are
three options available:
1.Repurpose the old can as a yard waste can or as a storage container for yard/garden tools, sports equipment,
pool toys or pet supplies.
2.“Take Me” away at the curb on your designated bulk waste day. Residents can print a “Take Me” tag off the
City’s website (or tape a note to the can), and it will be collected for disposal from the curb. The tag will be
available at www.cityofpsl.com/solidwaste, beginning Sept. 5.
3.Garbage Can Recycling Roundup: As recycling collection resumes with the new service, residents are encouraged
to recycle their old garbage can. Take the cans, emptied and rinsed, to the Voluntary Drop-off Center on
Saturday, Sept. 17 or Saturday, Sept. 24, from 7:30 a.m. to 6:30 p.m., at the northeast corner of Cameo
Boulevard and Crosstown Parkway, behind the green, fenced-in area, just west of the turnpike.

IAKE
VIE:on

DISPOSAL,

Attach this tag to your old garbage cart and place it curbside on your

designated bulk waste day. Before you throw it out, consider repurposing it

»» for yard waste disposal or as a storage container. Port 5t Lucia's niew,
—ree= simplified waste collection schedule {that starts Sept. &) is now available
I %t

online at www CityofPSL.com/SolidWaste:
Ervironmental Serdces -



http://www.cityofpsl.com/solidwaste

Graphics - a few of our favorites

ltem is not accepted curbside:

« Contractor-genserated waste
= Bagged household garbage

= Hazardous matenals such as fertilizers,
herbicides, pesticides, sharps/needles,
gasoline and oil, stains, thinners,
solvents, biological waste and radioactive
waste, including smoke alarms/detectors

= Automotive, boat, RV or trailer parts
= Engines

= Gas-powerad equipment that must have
the fusl drained

= Propane, acetylene and helium tanks

= Oil paint (Latex must have lids off and
paint dry/hardenad.)

Pilz is co-mingled
with yard waste.

A reminder from the
City of Port St. Lucie

Bulk waste exceeds the
2 cubic yard limit.
{(One cubic yard is

Let's work together so your equivalent to a front load
. washing machine or a
bulk items are collected standard oven.)
correctly next time.
Please turn over this card

over to learn more ...

»»
=
1 %

Enviranmenlal
Servces

Waste Ordinance: Sec. 50.06
Residential collection at curbside

Y¥ou can hire a hauler of your choice or arrange an
additional pick up with FCC Environmental Services
Florida at a negotiated rate of $18.50 per cubic yard.
The City's Voluntary Drop-Off Center, located at the
corner of Cameo Boulevard and Crosstown Parkway,
is available for disposal of these items at no
additional cost.

Tie tags - this educational tool is tied to the improper items placed curbside.
There are 3 versions - Bulk waste, carts (recycling & garbage) and yard
debris.



Robocall/On-Hold

Rohocall

The City needed another way of
communicating to its residents. Our
messaging did not qualify for Alert St.
Lucie, so our staff researched and
implemented a PSL's automated call
system.

e Began in Aug. 2022

e GCall list came from PSL's utility
system and St. Lucie West’s utility
system call lists.

e Sent Voice Calls - 460,891

® 90-95% of the contacts we have
are successfully called.

e 6,881 residents subscribed to
texting. We texted to 36,701
residents.

On hold

Due to the average wait time for TPSL increased and an effort

to help the 1TPSL navigators, staff recorded multiple on-hold

messages in the system. The main message reminded residents
that most of their answers can be found on

www.cityofpsl.com/solidwaste and to please have patience.




Social media

2022 FACEBOOK STATS

43 POSTS ABOUT SOLID WASTE
588,499 REACH

126,183 ENGAGEMENT

MAY 7
11,341 REACH
1,932 ENGAGEMENT
MAY 19
9,981 REACH
2,055 ENGAGEMENT
MAY 24
22,321 REACH
4,818 ENGAGEMENT
MAY 26
10, 544 REACH
1,753 ENGAGEMENT
MAY 27
2,494 REACH
898 ENGAGEMENT

FEB. 24

4,307 REACH

559 ENGAGEMENT
MARCH 11

3,770 REACH

611 ENGAGEMENT
MARCH 18

1,951 REACH

306 ENGAGEMENT
MARCH 27

28,051 REACH
3,242 ENGAGEMENT
APRIL 5

747 REACH

314 ENGAGEMENT
APRIL 14 MAY 31
100,042 REACH 4,142 REACH
27,060 ENGAGEMENT 1,746 ENGAGEMENT
APRIL 16 JUNE 6
2,264 REACH 4,626 REACH
123 ENGAGEMENT 642 ENGAGEMENT
APRIL 21 JUNE 8
4,374 REACH 4,443 REACH
296 ENGAGEMENT 209 ENGAGEMENT
APRIL 28 JUNE 14
2,637 REACH 6,352 REACH
722 ENGAGEMENT 2,931 ENGAGEMENT

JUNE 20
5,187 REACH
1,252 ENGAGEMENT
JUNE 23
14,129 REACH
4,172 ENGAGEMENT
JULY 19
33,572 REACH
5,471 ENGAGEMENT
JULY 27
11,809 REACH
4,224 ENGAGEMENT
AUG. 1
4,075 REACH
990 ENGAGEMENT
AUG. 9
15,566 REACH
7,469 ENGAGEMENT
AUG. 22
21,021 REACH
6,599 ENGAGEMENT
AUG. 25
21,666 REACH
5,696 ENGAGEMENT
AUG. 28
2,267 REACH
136 ENGAGEMENT




Social media- continued

2022 FACEBOOK STATS

43 POSTS ABOUT SOLID WASTE
588,499 REACH

126,183 ENGAGEMENT

AUG. 31 NOV. 10
41,006 REACH 17,207 REACH
10,796 ENGAGEMENT 3,969 ENGAGEMENT
SEPT. 4 NOV. 10
26,249 REACH 1,865 REACH
6,990 ENGAGEMENT 78 ENGAGEMENT
SEPT. 6 NOV. 21
8,132 REACH 1,586 REACH
2,236 ENGAGEMENT 118 ENGAGEMENT
SEPT. 7 NOV. 23
7,036 REACH 1,977 REACH
1,669 ENGAGEMENT 217 ENGAGEMENT
SEPT. 14 DEC. 19
41,730 REACH 5,648 REACH
7,361 ENGAGEMENT 835 ENGAGEMENT

SEPT. 28

16,510 REACH
1,293 ENGAGEMENT
SEPT. 28
19,785 REACH
1,766 ENGAGEMENT
SEPT. 29
12,875 REACH
652 ENGAGEMENT
OCT. 3
7,033 REACH
976 ENGAGEMENT
NOV. 7
2,521 REACH
247 ENGAGEMENT
NOV. 8
10,365 REACH
754 ENGAGEMENT




Press Releases

59 press releases sent out & posted on the website

The holiday season will affect PSL’s solid waste schedule (12/19/22)
Tis the season to recycle (12/14/22)

Thanksgiving holiday affects solid waste (11/21/22)

Advisories Tropical storm Nicole (1-5) main concerns for residents is garbage

Advisories Hurricane lan (1-4) main concerns for residents is garbage

Join our Garbage Can Recycling Roundup (9/15/22)

Solid waste update as of Friday, Sept. 9, 2002 (9/9/9/22)

Solid waste update as of Thursday, Sept. 8, 2022 (9/8/22)

Solid waste update as of Wednesday, Sept. 7, 2022 (9/1/22)

Solid waste update as of Tuesday, Sept. 6, 2022 (9/6/22)

Statement from the City of Port St. Lucie addressing Waste Pro’s “Past Due Notices” (9/1/22)

FCC brings additional relief before its contracted start date (8/30/22)

PSL prepares for new residential bulk trash collection program (8/29/22)

Recycling to resume in Port St. Lucie week of Sept. 5 (8/25/22)

FCC debuting its new automated side-loader truck at PSL’s second Solid Waste Open House (8/23/22)

Here's what to expect during the last weeks of Waste Pro’s contract with PSL (8/4/22)

New garbage cart deliveries begin, and waste collection schedule announced that’s simpler, easier-to-remember
(1/28/22)

Learn more about PSL’s future solid waste collection at two open houses (7/20/22)

Statement: We want to thank FCC Environmental Services Florida (71/19/22)

A message to businesses from your new solid waste hauler (1/7/22)

City Manager’s proposed budget recommends property tax rate reduction (6/30/22)

City leases nine garbage trucks to provide collection relief (6/23/22)

City files a Motion for Contempt against Waste Pro (6/22/22)

Statement from the City of Port St. Lucie regarding Waste Pro’s Notice of Intent to Appeal (6/17/22)
City Council requests options for customer credit for Waste Pro’s poor service (6/14/22)

Join us for a solid waste collection update featuring the City’s future waste hauler (6/2/22)

Judge orders Waste Pro to pick up garbage (5/21/22)

Solid waste collection update via Facebook Live to be held May 31 (5/26/22)



https://www.cityofpsl.com/Home/Components/News/News/6514/1747
https://www.cityofpsl.com/Home/Components/News/News/6514/1747
https://www.cityofpsl.com/Home/Components/News/News/6508/1747
https://www.cityofpsl.com/Home/Components/News/News/6477/1747?npage=2
https://www.cityofpsl.com/Home/Components/News/News/6317/1747
https://www.cityofpsl.com/Home/Components/News/News/6301/1747
https://www.cityofpsl.com/Home/Components/News/News/6301/1747
https://www.cityofpsl.com/Home/Components/News/News/6297/1747
https://www.cityofpsl.com/Home/Components/News/News/6293/1747
https://www.cityofpsl.com/Home/Components/News/News/6291/1747
https://www.cityofpsl.com/Home/Components/News/News/6285/1747
https://www.cityofpsl.com/Home/Components/News/News/6283/1747
https://www.cityofpsl.com/Home/Components/News/News/6277/1747
https://www.cityofpsl.com/Home/Components/News/News/6273/1747
https://www.cityofpsl.com/Home/Components/News/News/6261/1747
https://www.cityofpsl.com/Home/Components/News/News/6241/1747?backlist=%2fgovernment%2fdepartments%2fneighborhood-services%2fsolid-waste-program
https://www.cityofpsl.com/Home/Components/News/News/6228/1747#!/
https://www.cityofpsl.com/Home/Components/News/News/6221/1747
https://www.cityofpsl.com/Home/Components/News/News/6219/1747
https://www.cityofpsl.com/Home/Components/News/News/6203/1747
https://www.cityofpsl.com/Home/Components/News/News/6185/1747
https://www.cityofpsl.com/Home/Components/News/News/6171/1747
https://www.cityofpsl.com/Home/Components/News/News/6169/1747
https://www.cityofpsl.com/Home/Components/News/News/6161/1747
https://www.cityofpsl.com/Home/Components/News/News/6151/1747
https://www.cityofpsl.com/Home/Components/News/News/6135/1747
https://www.cityofpsl.com/Home/Components/News/News/6133/1747
https://www.cityofpsl.com/Home/Components/News/News/6131/1747

Press Releases

59 press releases sent out & posted on the website

Port St. Lucie pauses recycling pickup service, so Waste Pro can handle garbage collection (5/19/22)
City Council approves contract with new solid waste hauler (5/19/22)

Port St. Lucie City Council to discuss solid waste contract negotiations at special meeting (5/17/22)
Delivery of 96-gallon garbage cart begins in August, smaller cart option now available (5/12/22)
PSL to begin negotiations with solid waste collection companies (4/28/22)

Port St. Lucie City Council to discuss the Solid Waste Request for Proposals (4/21/22)

Answers to questions about waste service in PSL (4/14/22)

Let’s get rolling Port St. Lucie: New garbage carts are coming soon (4/13/22)

City seeking new solid waste vendor (4/5/22)

Additional yard and bulky waste contractor to provide citywide relief (3/30/22)

City Council approves plan, priorities to address solid waste collection (3/21/2022)

Watch the meeting and download supporting document

Task Force PowerPoint Presentation

Solid waste update as of Friday, March 18, 2022

City of Port St. Lucie updates lawsuit against Waste Pro for breach of contract (3/08/2022)

City staff mobilizing to relieve waste collection delays (2/24/2022)

New COVID wave impacting yard debris, waste pick-up in Port St. Lucie (1/04/2022)

Port St. Lucie seeking candidates for new Solid Waste Task Force (9/24/2021)

Solid Waste Task Force is accepting applications (9/23/2021)

Port St. Lucie’s homeowners will not incur a solid waste assessment increase this year (9/14/2021)
Yard waste relief has arrived and additional Waste Pro collection trucks are on their way (9/01/2021)
Waste Pro update on Sept. 13, 2019 (9/13/2019)

City of PSL working with Waste Pro to remedy missed weekend pickups (9/09/2019)



https://www.cityofpsl.com/Home/Components/News/News/6111/1747
https://www.cityofpsl.com/Home/Components/News/News/6113/1747
https://www.cityofpsl.com/Home/Components/News/News/6113/1747
https://www.cityofpsl.com/Home/Components/News/News/6095/1747
https://www.cityofpsl.com/Home/Components/News/News/6093/1747
https://www.cityofpsl.com/Home/Components/News/News/6081/1747
https://www.cityofpsl.com/Home/Components/News/News/6067/1747
https://www.cityofpsl.com/Home/Components/News/News/6065/1747
https://www.cityofpsl.com/Home/Components/News/News/6057/1747
https://www.cityofpsl.com/Home/Components/News/News/6046/1747#!/
https://www.cityofpsl.com/Home/Components/News/News/6039/1747
https://www.cityofpsl.com/Home/Components/News/News/6027/1747
https://www.cityofpsl.com/home/showpublisheddocument/10170/637835373620570000
https://www.cityofpsl.com/Home/Components/News/News/6025/1747
https://www.cityofpsl.com/Home/Components/News/News/6005/1747/
https://www.cityofpsl.com/Home/Components/News/News/5983/17?seldept=1019
https://www.cityofpsl.com/Home/Components/News/News/5901/17?seldept=1019
https://www.cityofpsl.com/Home/Components/News/News/5780/17?seldept=1019
https://www.cityofpsl.com/Home/Components/News/News/5778/
https://www.cityofpsl.com/Home/Components/News/News/5752/17?seldept=1019
https://www.cityofpsl.com/Home/Components/News/News/5736/17?seldept=1019
https://www.cityofpsl.com/Home/Components/News/News/4037/17?seldept=1019&arch=1
https://www.cityofpsl.com/Home/Components/News/News/4023/17?seldept=1019&arch=1

Emails

60 emails sent out to 2,850,000 residents with an average 50% open rate.

B solid Waste Update: City files a Motion for Co... Waste Pro

Details Reporting Heat Map

Subject Solid Waste Update: City files a Motion for Contempt against Waste Pro
From name City of Port St. Lucie
Sent June 22nd 2022 at 5:48 pm EDT
From Address | B8 solid Waste Update: City files a Motion for Co... Waste Pro coer
Dotails  Reperting  Haat Map
Reply to address | Email Performance
See how your emails are doing with your audience. Compare your results to the industry averoge.
LiStE- . Sent Open Rate Click Rate (6]
53577 51.1% 0.4%
Emﬂil Iink I Opem 2061 Clicks 208
ps . Sent 53577 Did Not Open 25875
&p Preview P il = w
Successful Deliveries 55936  Spom Reports w0
Daosktop Open Percentage 912%  Mobile Open Percentage 6.8%

B8  solid waste update as of Thursday, Sept. 8, 2022

Details Reporting Heat Map

Subject Solid waste update as of Thursday, Sept. 8, 2022

From name City of Port 5t. Lucie

Sent September 8th 2022 ot 2:15 pm EDT
B solid waste update os of Thursday, Sept. 8, 2022 copy

From Address
Details Reporting  Heot Maop

Reply to address Email Performance
Sew how your amails ok doing with your oudiencs. Compant yous Pesults 1o the industey dviiagds,

Lists Sant Opun Rate Click Rate @

70679 49.4% 5%
= Email link
Opens 34375 Clicks 3465
@ Preview Sent 70679 Did Not Open sz

Bounces 1288 Unsubscribed 44
Succershl Deliverion 5391  Spam Reports 5

Deskiop Gpen Percentoge 914%  Moblle Open Percentoge s




Direct Mailers - a few examples

6 large postcards mailed to residents
According to the 2022 Community Survey,
residents prefer information to be mailed to them.

19%
18%

2022 COMMUNITY SURVEY: Mail
HOW DO YOU PREFER City website

|

|
TO RECEIVE CITY NEWS? City newletters : 16%

|

|

|

12%
11%

Facebook
TV News
Nextdoor 6%
Other 6%
City Manager's Bi-weekly Report 3%
Newspaper 3%
Twitter 3%
PSLTV-20 | 2%

/ \ f - 0% 5% 10% 15%  20%  25%  30%
P ~ °_ ?

New Solid Waste Service Coming Soon to PSL

Citywide automated waste collection service will begin in September.

A ?é6-gallon cart will be delivered to your home.
*You may request a smaller é4-gallon cart by June 10. 2022. Please see reverse side for more information.

WHY ONCE-A-WEEK PICKUP?

Avtomated service will sireamiline collscton and
provide consishent service lor our growing City.
Garbage will be picked vp mechanically by the
ek, the same way ow recycling is cumently
collached, This serdce requires all cuslomaen fo
wie he Cily-tssved gorbage carl.

Baginning In September:
+ Garbage, recycling and yard wasie will 2ach be collected once g
weak on a designated day.

To achisve a cost-effective rote for now solid
woshe service, the City's Solid Woste Task Foroe
recommended once-o-week pickup.

+ Bulky waste will be collected once a menth on a designated day.

A ?6_GALLON CART This cart is three fimes larger than a typical rash can. The %4-gallon cort provides a similar

capacity fo what most households vse for the curent twice-per-week service. All rash must
BECAUSE: itinto e cart (and the lid should be closed) 1o be picked up by the awomaled rucks.

0 5 ) )

Learn MOREAT WWW.CityofPSL.com/SolidWast

Keep it clean  Animal proof Safety first Roll with it Similar cart
Durable with a lid Secure lid keeps Safer than lifting Eazy to roll with & The 9-gallon cart has a similar design to
e keap waner out CrimErs UL Py bires wiche-Erip handle and your 64 gallon green recycling cart. Youll
and odor in. o Larpe wheets continue o use your curment necycling cart.

Cart delivery will begin i
s4.gallon carl by June 1
www.CityolFSLcom SolidWaoste or call 1FSL ot 772.-871-1775.

If your HOA regulales the plaocement and size of garbage carts, please reach oul lo your HOA to confirm

the size of the cart the HOA will require for your neighborhood.




Direct Mailers - a few examples

WHAT IS BULKY WASTE?

Bulky waste includes boxes, barrels, crates, furniture, matiresses, wood, exercise equipment, swing
sefts and basketball goals (broken down), refrigerators, stoves and other household appliances.

B @ @=x =

* Use our FREE bulky-waste drop off site at + Don't leave out ilems such as construction malerials,
Crosstown and Cameo Boulevards. household hazardous waste, propane, acetylene and
hielium tanks.

* Reuse or donate unwanted items.
= Don't stack bulky items near mailboxes, fire hydrants and
» Stack bulky items neatly. vehicles that can hinder collection.

+ Don't exceed bulk waste piles of more than 2 cubic
yards, which is the size of a large refrigerator.

Code Compliance works in parnership with Waste Pro and cilizens lo ensure, improve and maintain safe and desirable PSLneighborhoods. While pubkc
educalion is our defaull process, viclalors of the solid wasle code may receive wamings or menelary citalions depending on the severily of the issve.

Bulky Waste Do’s and Don’ts

CITY MANAGER'S MESSAGE ON WASTE PICK-UP

=¥ Large piles of bulky waste can be the source of slow downs,
disruptions and delays in waste colleclion routes.

=¥ If one household on a sireet leaves out a large amount of bulky
waste, it may fill the truck, which could mean a delay for their
neighbor's pick up.

While Waste Pro is experiencing delays in service because of
equipment and personnel shortages, we can all work together by
keeping bulky waste to a minimum to eliminate further setbacks. The
City continues to work daily with Waste Pro to bring our waste

collection services back to an acceptable Ievel.'£ 3

www.CityofPSL.com/SolidWaste

. We understand your frustrations with recent waste collection service.
Solid Waste ;

C off is diligently work with Waste Fro to odd

+ BUVID ‘I 9 possible. The COVID-19 pandemic has impacted waste collection s
=
Port 1. Lucie causing abnormal delays.

It has caused:
+ Increased volume of waste

+ Staff shortages
« Difficulty filling positions
+ Services delayed 1-2 days

Flegse be patient while Waste - - P ——]
Pro works through this difficult | it ,,_ |
situation and leave all debris. : . - T

neally stacked. conlainerized e

and bagged when possible for

pickup. The City is working ol =

closely with Waste Pro to

increase the timeliness and
qualify of ifs service. We
appreciate your understanding

during this unprecedented time.




| Pocketmap

Giveaways

Waste Hauler I WEEKLY WEEKLY P W EEKLY P MONTHLY
. : HAZARDOUS
Guidelines VARD DEBRIS GARBAGE CUTETTE g HOUSEHOLD
COLLECTION
ard washs k debks from Plasti Bl rarshs will be collected WASTE
* Alltrash must K inbo the routiee yard mainienance ( s, § GNCE pEr month. Thems
. hg,_-.u ool 3 comld Inclcty: sl anlpr:nmuh-“rnd nornpled few bulkirsh A Howsehold hagardous wasts casnot be picked sp with
poyelll aﬂml::mpu:‘ Had, 0o pemis ickup Iz agplares, § 4 requiar hausencld gartage. Fropery dspase HHW by:
custside the Cty-ksued o 3 o ‘ Tha St Lischs County Sanitary Lancil {5120 Glades
cart cannet be coliected, m::‘""“:’ Metal canpet, S Cotolf Read, Ft. Plesce) b & 131-aces s that receives

# Personal cans may be: s i 1l cans) smpry il T - and jprecesses solkd waste products from msidents and
wsed for yard waste. " o d feet In and rinsed Oaly wse your DRy-issued and toye. et s o ear-round in St Leci County,

+ Residents should usetheir  1NIth aad caract excesd 50 L garbage cart. Do o — Ll Call 77346531762 for hours and for informiation abost
mhrn::q:hﬂn.' ' per (Bottes and jars) garkags in old cans, on wilbiart will b ncompbed.

+ Recpclatiles must be #_m‘“& empty and rinsed the groand o on the Iid of sl peotmct e prased o St Luck Comsy and the Cay's Pubic works. Department
loase, nct bagged, inside in plastic bage. o v Gt :"""'"‘“""'? hast o free Harardous Household Waste Collechion Day
the cat. Paper Pperp— properly dispasing fwice a year. The department also has free drogroff

e o Yard wazte s Emibed 1o % {Papes. carboms and MO e s bt household Razardous sites. 2t Ry buldings for reckangeable barestes. foeli
ter than 7 a.m, o your ::ﬁ:l-:;m:; cardossd) Hatten e = ‘ waste {HHW]. phones, etr.) Call 772-871-5100 for more information.
e e P s
befare colectan, I S

* Make sure the handie x MO
lns;lmn-dh l - ”_ E O . UMNACCEPTAELE BEULK ITEMS
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all diffuseat types of o]
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curhskie,
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Weekly yard waste limit:
4 cubic yards

2 Cubic Yard Limit

Additional yard & bulk waste pickup

Call 1P5L &t 772-871-1775 and press § to schedule an

additional yard ce bulk waste pickup for & fes. For fres,

volunkary residential drap off, visit the site 8t Crosstown
Parkway and Camen Boubevard.

For hours of operation, visit tyofpsl, comjsolidwaste.

MY ELLE WASTE 15 COLLECTED
ONCE PER MONTH ON THE

o B

Excess trash and can't close the lid?
Call 1PSL at 772-871-1775 and press 5 to réquest an
delivery and service.

Want to learn more? Visit our website for all your solid waste needs at:

www.CityofPSL.com/SolidWaste
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Giveaways

Magnet

Do you know your

BULK WASTE DAY?
Stop by the front desk at City Hall fo pick up M AG NE-T

a magnet to help keep track of your bulk
waste pick up day.

PICK UP YOUR MAGNET AT:

/1> 121 SW Port St. Lucie Bivd.
[S-35)] City Hall = Building A
_/ / Monday-Friday 8 a.m.-5 p.m.

MY BULK WASTE IS COLLECTED
At events or if ONCE PER MONTH ON THE

residents come in City st r rd th
Hall lobby, a staff 1 2 3 4

member will look up a
] . ? Place items curbside no later than 7 a.m. on your pickup day, but
I’BSIdBI'It S blllk waste ‘W no earlier than 6 p.m. the evening prior to collection.

: 7 Acceptable bulk waste: Furniture, mattresses,
day aﬂd CerIB the day large toys, exercise equipment, appliances.
on the magnet.

Nobagged garbage.  \what's the limit? -

The limit is 2 cubic yards per
month, which is compared to a
larger refrigerator.

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY




Giveaways

Grocery bag

BARBAGE, RECYCLING AND YARD WASTE ARE COLLECTED WEEKLY ON THE SAME DAY
BULK WhSLE!S UNEE A MONTH, STILL []N THI; Sm ‘IE Dm

This sturdy bag will be
handed out at events. So far,
over 800 bag were passed
out at the 2023 Citizen
Summit.

The public loved the bag.

©
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Budget

20010 ¥YWASDE MArKETINE MareErals LH.I-EI'I'I'L'!.I' ost
[Criresct Maill:
G520 Postoand - salid weste & oavid 102,295 518, 1F%.14
QFFEFEOET Mailesr 1 Waste Pra 102, 2594 518,331.14
101120 Marilesr T 'Waste Pra 102, 295 18, 1FE. 14
A EFEIEE Ll y Mailes - Drag O Ceeetey 1,000 51,700
§ISFT0ET Mailer - Charese & caming saan 102295 539.0%4.00
TOEFEOET Mailesr - Perstive ¢ hange (FOC) 102, T 53903500
QF TAFEOFT ikt Mailer - Wasie Pra 1.000 51.700.00
1M PEFT0ET Mailer - Bullk Waste Day 5495 T E1T
Handawuts fFlversfBrochunes:
1F19FE0ET Vard weasle doarkoe ge S00 SRA0
& ZTFEOET Brochure an ness carks &5,000 EE TS
81172027 Pecpc] e brochure 5,500 510,612
8202 Old sarbeme cart - Take me g 5.000 51,500
& M E0EE Open Howse adves teament 5,000 51,500
TOEMEOET Postive chanse (FC0H 5.000 51.500
BIFEFEOET Bub Waste Tie Tas 15,000 5,000
B FEFEOET Garba e Pececling Tie Tas 15.000 5,000
BITEFEOET Yard Waste Tie Tas 15.000 5,000
QI1SE0ET Garbage Cart Reoecling Roundun 5.000 51.500
105 14FZ0FT Saarvios Day e 5.000 51.500
EM1IME0EE Postoand Tar memsy ress idenls SO0 a0

Pull upbamness:
G TR0 City & suing Waste Pro
AFEFEOET Maw caris
TOEFEOET Pasit tee chamae (FCCH
EIFFEOES Bul waste

55,100
5E100

7
7
7
1

Ui oy s
& 1TIE0ET Masanat
1F1Z2FF0ES Marmnet
LFEFEOEY Grooey bag
1M ERFEOES Pochetmagn

Cibyrevichke banmes poosr am:
4450 Valuntare drog-alf cesber
a7l Citw & suire Waste Pro
TEFEOET Pastive chames (FC0H
QM 1EFEOET cart wmecing I-Tt soan




Budget - continued

Hillbaard
TR Postive ok anes 1

Public Service Ammoucement s
QP& ENEE Badia - Inchan Fiver State College

P16 20EE Radio PSL Broadoasters
BISF20EE WETV 30-sec ad

1FE7 A0S PRSI WOCS

Social Media Paid Ads

Jan 20T Tard waste

Fudy, 20T My o 1S

Maar- 37 Recvc| e

Agw-2E Old sarbage cart - Take me tae
Mg 23 Ogen Howse adees tlameant
Jun-3I2 Potive chames (FOC)

Jul-TF Hulk 'Waste nessy methods

dpm. FOFF i i e T s i e ey mest o s
Semt. POFE Vard Waste

Oct. B0ET G rbha g Cart Beoyching Roundup
Moy, 20T Sarvicoe Day Map

Dasc, 20T HBul Waste nes methads

HOTE:

TOTAL CO5TS

Ha bid are memssing- soca| medis osid ads:
1A 1&FI0EE Thanbseiving smimat ian
1EFEFZOET Thanbssivire schedu e
11FEF20EE Chrisbmas smimea tian
1EFE&FEOETE Christmas schedu e

Hobocalls
BNME0EE Vo T [subsonpton & calls |

Coantractar
Crgses Commultant came aut af the City Mansser budget
1/ F5 T0FT Hedhavioral Irsishts Team

51.050
51.000
6,881
SE,100

5150
5300

5150
5300
5300

5150
5100

5100

5100

514,000

536 535
$313,223 .57



1PSL Call Center Analytics

All 1PSL Calls
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