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Press Release 

The press release, https://www.talgov.com/Main/News/5380, was sent via email to 110,561 customers. 

Arctic Chill Arriving Soon - December 21, 2022 

Cooler air is rolling in with even chillier temperatures forecast to arrive this weekend. To protect people, pets and 

property, the City of Tallahassee urges citizens to take precautions ahead of this impending cold snap. 

To avoid water pipes breaking due to frigid air, utility customers are advised to run at least one faucet in 

their home or business at a thin stream. This allows water to flow through the pipes and lowers the risk of 

broken water lines during freezing conditions. Unlike other liquids, water expands when it freezes. When water 

pipes freeze, the expanding water can break the pipe, and customers can be left with a thoroughly soaked house 

when the pipes thaw. 

When freezing temperatures loom, citizens might see water trickling out of spigots in area parks and public 

spaces. This is part of the City's cold-weather plan to prevent or minimize issues caused by the cold. Signs should 

be posted nearby when this occurs, but if you see water running lightly from a pipe when arctic air threatens, 

please do not turn it off. This is intentional. 

During periods of colder weather, City Utilities, as well as local plumbing contractors, typically receive calls from 

customers reporting broken water pipes. When pipes break between the water meter and the home or within the 

home, the customer is responsible for repairs. City Utilities repairs any damage to pipes between the water main 

under the street and the meter on your property or within in the main itself, which rarely happens since water runs 

continuously in the mains. 

The City offers these additional tips when temperatures dip extremely low: 

• Insulate pipes located outside or in the attic with cloth or a similar material to help prevent freezing. 

• Make sure the cover to your water meter fits tightly. If your pipes do freeze, you can use the valve 

inside the meter box to shut off all the water to the house, helping to prevent indoor flooding when pipes 

thaw. 

• Insulate your backflow assembly properly by wrapping or covering the pipe. Do not cover the bottom 

relief opening on the underside at the middle of the apparatus to avoid creating other flooding problems. 

• Wrap commercial fire lines in buildings. 

• Disconnect outside water hoses from spigots, as water trapped inside can freeze and crack the hose. 

• Practice fire safety. 

• Exercise caution when using supplemental heating units. 

• Make sure all combustible materials, such as drapes or chairs, are at least three feet away from 

any heating unit. 

• Avoid using flammable liquids to start fireplaces and do not leave a fireplace unattended. Once 

the fire is out, let the ashes cool in the fireplace for several days. 

• Check your smoke alarm to make sure it is working properly. 

• Bring outside pets indoors during cold snaps, especially at night when temperatures dip to their lowest. 

• Check on neighbors and family members who may be more susceptible to cold weather 

conditions, such as the elderly or disabled. If you are unable to reach them, TPD will conduct a welfare 

check for you. Simply call the Consolidated Dispatch Agency at 850-606-5800 to request the service. 

• Bring potted plants inside and cover garden beds by placing stakes around your plants and using 

fabric (such as blankets, bed sheets, towels or drop cloths) to create a tent-like structure. 

The City of Tallahassee wants to ensure all residents know what to do when the forecast calls for a hard freeze or 

other inclement weather conditions. Visit Talgov.com/ColdWeather for tips. Customers can call 850-891-4968 for 

utility service needs or report service issues via the City's free DigiTally app. 

Stay weather aware with information from the National Weather Service 

at Weather.gov/tae or Twitter.com/NWSTallahassee. 

https://www.talgov.com/Main/News/5380
https://www.talgov.com/publicsafety/emergency-cold
https://www.weather.gov/tae/
https://twitter.com/NWSTallahassee


 

Videos 

 

 

Cold Weather Safety: Taking Care of your Home – https://youtu.be/fYeDxALsxjU 

Cold Weather Safety: Taking Care of your Pipes – https://youtu.be/cuhwf98D8cY 

Cold Weather Safety: Taking Care of your Pets -  https://youtu.be/AtMKoZzdChs 

Cold Weather Safety: Taking Care of your Plants - https://youtu.be/of94jEml05o 

 

 

 

 

 

 

 

 

 

 

https://youtu.be/fYeDxALsxjU
https://youtu.be/cuhwf98D8cY
https://youtu.be/AtMKoZzdChs
https://youtu.be/of94jEml05o


 

Social Media 

There were 39 total posts related to cold weather between Dec. 16, 2022 – Feb. 28, 2023. 

Total Post Impressions: 74,517 

Total Post Engagement: 3,327 

(Facebook, Twitter & Instagram) 

Post Examples  



 

Media Coverage 

Freezing temps, bitter wind chill coming to N. Florida. Here's what to know, how to prepare 

Tallahassee Democrat, Caitlyn Stroh-Page – Dec. 22, 2022 

https://www.tallahassee.com/story/weather/2022/12/22/tallahassee-weather-for-christmas-weekend-

subfreezing-temps-expected/69747038007/ 

 

City Answers Cold Weather Questions 

WTXL – Dec. 21, 2022 

https://app.criticalmention.com/app/#/clip/public/bb21fc8d-0564-4be8-9872-0f6722303632 

 

City Prepares Residents for Cold Snap 

WTXL – Dec. 21, 2022 

https://app.criticalmention.com/app/#/clip/public/b0a85e45-788b-4958-b5a6-c68568768d2b 
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