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It stays hot most of the year here in Florida. se we often panic when the cooler air rolls in. This winter season, 1 2 3 5
remember the 4 Ps of cold weather safety to keep people, pipes, plants and pets safe and warml [l
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People

¢ Practice ire Saety Safety tips for each of the four preparedness

o Exercise caution when using supplemental heating units.

o Make sure all combustible materials, such as drapes or chairs, are at least three feet away from any areas that are ConSIStent Wlth the preSS release
heating unit.

+ Avoid using flammable liquids to start fireplaces and do not leave a fireplace unattended. Once the fire " .
is out, let the ashes cool in the fireplace for several days. Add |t|ona| hel pfu' ||n kS

o Check your smoke alarm to make sure it is working properly

+ Dress in layers of loose-fitting, lightweight clothing as layering will keep you warmer than one bulky
sweater.

» Check on neighbors and family members who may be more susceptible to cold weather conditions,
such as the elderly or disabled. If you are unable to reach them, TPD will conduct a welfare check for you.
Simply call the Consolidated Dispatch Agency at 850-606-5800 to request the service.

Pipes

Insulate pipes located outside or in the attic with cloth or a similar material to help prevent freezing
Make sure the cover to your water meter fits tightly. If your pipes do freeze, you can use the valve inside
the meter box to shut off all the water to the house, helping to prevent indeor flooding when pipes thaw.
Insulate your backflow assembly properly by wrapping or covering the pipe. Do not cover the bottom
relief opening on the underside at the middle of the apparatus to avoid creating other flooding problems:
Wrap commercial fire lines in buildings

Disconnect outside water hoses from spigots, as water trapped inside can freeze and crack the hose.

Pets

« Towel dry your pet's paws after walking on cold, wet grass to avoid chapped paws.

« Never shave your pet down to the skin in winter, as longer coats provide warmth in the cooler air. If your
pet has short hair or is sensitive to the cold, consider getting them a coat or sweater to wear when outside.

+ Provide shelter for outdoor pets or bring them indoors

Remember, if it's too cold for you, it's probably too cold for your pets.

Plants

« Move interior plants away from poorly insulated or drafty windows.

Bring potted plants into your garage or shed, or insulate the pot with plastic wrap or burlap.

Add a thin layer of mulch around the base of young trees or shrubs, leaving a few inches of space near
the trunk to prevent root rof.

Cover garden beds or rooted plants with opaque plastic wrap or cardboard boxes, securely anchering the
cover to the ground with rocks or bricks to prevent cool air from sneaking in

o Remove the coverings once temperatures begin to rise

Cold Weather Preparedness Videos & Information

Extreme Cold Preparedness
Ready gov Winter Weather Guide
Pet Cold Weather Safety Tips
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Press Release

The press release, https://www.talgov.com/Main/News/5380, was sent via email to 110,561 customers.

Arctic Chill Arriving Soon - December 21, 2022

Cooler air is rolling in with even chillier temperatures forecast to arrive this weekend. To protect people, pets and
property, the City of Tallahassee urges citizens to take precautions ahead of this impending cold snap.

To avoid water pipes breaking due to frigid air, utility customers are advised to run at least one faucet in
their home or business at a thin stream. This allows water to flow through the pipes and lowers the risk of
broken water lines during freezing conditions. Unlike other liquids, water expands when it freezes. When water
pipes freeze, the expanding water can break the pipe, and customers can be left with a thoroughly soaked house
when the pipes thaw.

When freezing temperatures loom, citizens might see water trickling out of spigots in area parks and public
spaces. This is part of the City's cold-weather plan to prevent or minimize issues caused by the cold. Signs should
be posted nearby when this occurs, but if you see water running lightly from a pipe when arctic air threatens,
please do not turn it off. This is intentional.

During periods of colder weather, City Utilities, as well as local plumbing contractors, typically receive calls from
customers reporting broken water pipes. When pipes break between the water meter and the home or within the
home, the customer is responsible for repairs. City Utilities repairs any damage to pipes between the water main
under the street and the meter on your property or within in the main itself, which rarely happens since water runs
continuously in the mains.

The City offers these additional tips when temperatures dip extremely low:

¢ Insulate pipes located outside or in the attic with cloth or a similar material to help prevent freezing.
o Make sure the cover to your water meter fits tightly. If your pipes do freeze, you can use the valve
inside the meter box to shut off all the water to the house, helping to prevent indoor flooding when pipes
thaw.
¢ Insulate your backflow assembly properly by wrapping or covering the pipe. Do not cover the bottom
relief opening on the underside at the middle of the apparatus to avoid creating other flooding problems.
¢ Wrap commercial fire lines in buildings.
o Disconnect outside water hoses from spigots, as water trapped inside can freeze and crack the hose.
e Practice fire safety.
e Exercise caution when using supplemental heating units.
¢ Make sure all combustible materials, such as drapes or chairs, are at least three feet away from
any heating unit.
¢ Avoid using flammable liquids to start fireplaces and do not leave a fireplace unattended. Once
the fire is out, let the ashes cool in the fireplace for several days.
e Check your smoke alarm to make sure it is working properly.
e Bring outside pets indoors during cold snaps, especially at night when temperatures dip to their lowest.
e Check on neighbors and family members who may be more susceptible to cold weather
conditions, such as the elderly or disabled. If you are unable to reach them, TPD will conduct a welfare
check for you. Simply call the Consolidated Dispatch Agency at 850-606-5800 to request the service.
e Bring potted plants inside and cover garden beds by placing stakes around your plants and using
fabric (such as blankets, bed sheets, towels or drop cloths) to create a tent-like structure.

The City of Tallahassee wants to ensure all residents know what to do when the forecast calls for a hard freeze or
other inclement weather conditions. Visit Talgov.com/ColdWeather for tips. Customers can call 850-891-4968 for
utility service needs or report service issues via the City's free DigiTally app.

Stay weather aware with information from the National Weather Service
at Weather.gov/tae or Twitter.com/NWSTallahassee.
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Videos

Cold Weather Safety: Taking Care of your Home — https://youtu.be/fYeDxALsxjU

Cold Weather Safety: Taking Care of your Pipes — https://youtu.be/cuhwf98D8cY

Cold Weather Safety: Taking Care of your Pets - https://youtu.be/AtMKoZzdChs

Cold Weather Safety: Taking Care of your Plants - https://youtu.be/of94|EmI050
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Social Media

There were 39 total posts related to cold weather between Dec. 16, 2022 — Feb. 28, 2023.
Total Post Impressions: 74,517

Total Post Engagement: 3,327
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Post Examples

City of Tallahassee, FL - Government @ o 5
@ December 24,2022 . @ @ cityoftlh - Follow =

Have you insulated your pipes yet? Don't let the freezing temperatures ruin your holiday fun. Original audic

Learn how to protect your pipes from the cold weather at https://bit.ly/3YKmfg8

P 0i6/130

City of Tallahassee & @CityofTLH - Dec 22, 2022
@ City of Tallahassee, FL - Government & Protect your beloved house plants and garden beds from freezing
December 22, 2022 - @ temperatures by preparing them ahead of this weekend's cold weather.
Learn how at bit.ly/3hLcgGC
Cooler air is rolling in with even chillier weather forecast to arrive this weekend. To protect people.
pets, pipes and plants, the City of Tallahassee urges citizens to take precautions for this cold snap.
Learn how to prepare for freezing temperatures at https://bit.ly/3Vf9UgN

SWEATHER




Media Coverage

Freezing temps, bitter wind chill coming to N. Florida. Here's what to know, how to prepare
Tallahassee Democrat, Caitlyn Stroh-Page — Dec. 22, 2022

https://www.tallahassee.com/story/weather/2022/12/22/tallahassee-weather-for-christmas-weekend-
subfreezing-temps-expected/69747038007/

City Answers Cold Weather Questions
WTXL - Dec. 21, 2022

https://app.criticalmention.com/app/#/clip/public/bb21fc8d-0564-4be8-9872-0f6722303632

City Prepares Residents for Cold Snap
WTXL - Dec. 21, 2022

https://app.criticalmention.com/app/#/clip/public/b0a85e45-788b-4958-b5a6-c68568768d2b
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